DH Care Networks

Telecare LIN eNewsletter

July/Auqgust 2009

Booking is now available for the fourth regional WSDAN event in Bristol on
10 September 2009 — book early to be sure of a place.

http://www.dhcarenetworks.org.uk/Events/EventDetail/?eventlD=505

Welcome to the July/August 2009 newsletter. The Telecare Learning and Improvement
Network (LIN) is responsible for providing general implementation support to organisations
building their telecare and telehealth programmes.

The learning network is growing at the rate of around 100 people per month with over
4900 Telecare LIN members — an increase of over 1400 in the last year — make sure that
you are registered to receive regular updates. The newsletter also goes out to over 4000
Housing LIN members. The last newsletter received over 4600 click-throughs.

If you are an organisation implementing telecare or telehealth in England and have an
interesting local telecare or telehealth story for inclusion in a future newsletter then e-mail Mike
Clark at telecare@dhcarenetworks.org.uk

Note: DH Care Networks is not responsible for the content of external links and does
not endorse any suppliers or their products. Any claims made by organisations should
be carefully evaluated as part of normal commissioning and procurement
arrangements.
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Headlines for July/August 2009

Item 1 The Department of Health launched a prevention package on 22 July 2009 which raises the
focus on prevention as a means of ensuring good health, well-being and independence in later life, by
promoting and encouraging uptake of comprehensive health and social care services for older people.

Item 2 provides information about the next WSDAN regional event in Bristol on 10 September. As well
as a DH update on the trial, Andrew Forrest will be providing a progress report from Cornwall. Some of
the Technology Strategy Board’s Assisted Living Innovation Platform’s projects will be featured. Lee
Davis will be providing a presentation on Telecare in Wales. Mike Clark will offer a first look at the 2009
performance figures.

Item 3 provides an update on pandemic flu. Health and social care organisations now need to ready
themselves for the likely next wave in the Autumn. As well as being a major challenge to business
continuity, the approach adopted provides some insight into providing services at scale to the
population as a whole and in particular to vulnerable people that may be affected.

Item 4 covers an Ofcom consultation that has commenced that has relevance to telecare. The
consultation closes on 24 September 2009.

Item 5 covers DH news of interest — there is a social care bulletin on the green paper and an updated
action plan for the dementia strategy.

Item 6 covers general news items from the Uk and around the world featuring telecare, telehealth,
telemedicine and related areas — from recent telehealth projects in the UK to a glucose monitor for the
Nintendo DS.

Item 7 provides an update on the DH Care Networks events planner — don'’t forget to register for Bristol
on 10 September 2009 to get a whole system demonstrator update.
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1 Prevention package for older people

Department of Health, 22 July 2009

The prevention package raises the focus on prevention as a means of ensuring good health, well-being
and independence in later life, by promoting and encouraging uptake of comprehensive health and
social care services for older people. Announced in 2008, the health prevention package was launched
on 22 July 2009.

As health and well-being are major concerns for people in later years the health prevention package
forms the Department of Health’s main contribution to the government’s ageing strategy ‘Building a
Society for All Ages’ (see June newsletter for more details) which was launched on 13 July 2009 by
Phil Hope, Minister of State for Care Services and Angela Eagle, Minister of State for Pensions and an
Ageing Society.

The prevention package:

e brings together information on existing health ‘entitlements’ including sight tests, flu vaccination and
cancer screening;

promotes best practice around falls prevention and effective fracture management;

introduces measures to improve access to affordable footcare services;

updates national intermediate care guidance;

summarises existing progress on audiology and telecare.

Additional resources will be incorporated over time.

There are publications for ‘Telecare’, the ‘Whole System Demonstrator Programme’, ‘prevention for
older people — the policy context’ as well as ‘falls’ and ‘intermediate care’.

Falls and fractures - Effective interventions in health and social care
Page 14

The falls care pathway should agree:
o the contribution of each professional group to the pathway

e specific proposals for incorporating falls prevention and awareness into mainstream health and
social care services, with criteria for identifying people suitable for falls assessment, including bone
scanning where appropriate

¢ what sort of assessment activity is undertaken between GPs, a primary care-based falls team, and
secondary care based falls clinics.

e opportunities to consider any adaptations needed to a home environment, including the use of aids
and adaptations, community equipment and assistive technology, such as fall detectors and related
community alarm or telecare packages

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/DH 1031467?ldcService=GET FILE&dI
D=201686&Rendition=Web
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Prevention Package - Telecare Services for Older People

@) zpa

Telecare

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/DH 1031467?ldcService=GET FILE&dI
D=201590&Rendition=Web

Press notice: Keeping older people fit and healthy
http://www.dh.gov.uk/en/News/Recentstories/DH 103157

Prevention Package main page
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/DH 103146

2 Whole System Demonstrator Action Network (WSDAN) —
Booking now available for Bristol on 10 September 2009

Prepared by Mike Clark (Co-Project Lead)

The next Whole System Demonstrator regional event will be on 10 September 2009 in Bristol (Book
Now). It will be another interesting programme for organisations involved in commissioning and

providing telecare and telehealth.

As well as receiving an update from the WSD programme, Andrew Forrest will be providing an insight
into the progress at Cornwall.

We are close to the point where the WSD trial will have sufficient numbers to provide statistically
significant outcomes over the next year. Everyone recruited into the trial is followed for a year to see
what happens during the period. As part of the trial, there is a control group which does not currently
have the technology. Some people recruited in 2008 will already have spent a full year on the trial.
There are five main themes to the trial. It is only when the final group has had a year’s follow up that
the final part of the evaluation can be completed (end of 2010). In the meantime, the regional events
will be providing learning points from the trial as data is gathered.
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In the picture, Andrew Forrest (left) explains the Cornwall programme to Sir Gus O’Donnell
(Cabinet Secretary and Head of the Civil Service) at the recent NHS Innovation Expo in London.

A WSD first at Bristol...

For the first time at the Bristol event, we will be introducing some of the tools, surveys and
guestionnaires used in the WSD trial to collect data from users, carers and staff. This will be of
particular interest to organisations involved in longer term tracking of their programme as well as those
carrying out local evaluations. This includes validated surveys used in research for particular conditions
eg COPD as well as questionnaires for measuring anxiety and depression. We will also be covering
some of the project management arrangements in more detail — how do you run a complex large scale
telecare and telehealth programme and keep on track? What systems and processes do you need to
have in place to collect key performance data about your programme?

The Assisted Living Innovation Platform has been running with nine programmes for the last year. Up
to four of the programmes will be sharing their progress with a series of presentations.

As well as the Preventative Technology Grant in England, Scotland, Wales and Northern Ireland have
all been progressing telecare and telehealth programmes. At the Leeds event in June, we heard from
Paul Trueman from YHEC about the evaluation of the Telecare programme in Scotland. Lee Davis from
the Social Services Improvement Agency, Welsh Assembly Government will be joining the programme
at Bristol to provide a timely update on outcomes from their telecare programme.

In addition:

o Mike Clark will provide a summary of the 2009 CQC telecare performance figures covering
2008/9 outturns and 2009/2010 projections

e There will be updates on the NHS PASA telecare framework and NHS Connecting for Health
programme to look at how device readings are linked to health records

e A series of short telecare and telehealth videos will be showing during the breaks

The July WSDAN newsletter has been released — you need to register to get the monthly news alerts.

The box provides a flavour of the WSDAN coverage of the developing evidence base for telecare and
telehealth.
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WSDAN e-newsletter, July 2009

The newsletter covers recent presentations from the WSD programme on reasons associated with participants leaving the
trial, plus an update on progress in Kent, can be found on our events archive.

Our latest features examine:

o the evidence base for telemonitoring and heart failure
o plans for personal health budgets
o the impact of telehealth and telecare on carers and care workers.

Keep up-to-date with Network activities through WSDAN Progress, this month providing updates from Nottingham and
Leeds, plus examining WSDAN's key achievements and objectives one year on.

Our next edition will provide further updates, including the latest from the WSD programme and a report from the Scottish
Study on telecare development.

The next WSDAN Roadshow will take place on 10 September in Bristol. Places can be reserved now.

Please don't forget to access our evidence database and submit relevant information.

The first 230 entries are now available in the WSDAN evidence database which can be searched by
evidence type, long term condition/client group and technology. More references are being added over
the coming months.

QH) Department

WSD Action Network of Health
|

Search the WSD Action Network Database

Enter your search:

Select a type of evidence:
Evidence of high quality -

Select a type of condition or client group:
COPD -

Select a type of technology:
Vital signs monitoring -

Search now

TheKingsFund) DH Care Networks m

|[Members directory | Forums | Network home | Terms and conditions|

http://kingsfundlibrary.co.uk/wsdan/

Don't forget that the WSDAN site also has a continuous listing of relevant new journal articles.

Booking is now available for the fourth regional WSDAN event in Bristol on 10
September 2009 — book early to be sure of a place.
http://www.dhcarenetworks.org.uk/Events/EventDetail/?eventID=505
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Also, the Department of Health recently published an overview of the Whole System
Demonstrator Programme. If you need a summary of why the programme is taking place
together with the trial structure, criteria etc then this is the best document to refer to.

Qm Department

of Health

Whole Systems Demonstrators
An QOverview of Telecare and Telehealth

Publication on the Whole System Demonstrators:
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH 10
0946

3 Pandemic Flu planning

The Department of Health has launched the National Pandemic Flu Service.

PANDEMIC FLU

Find flu informatien

0800 1 513 513

Sectiand

Englang

Sirectgov

http://www.direct.gov.uk/en/groups/dqg digitalassets/@da/@en/documents/digitalasset/dg 178842.htm

Also, the Department has updated ‘Pandemic influenza: guidance on meeting the needs of those who
are or may become vulnerable during the pandemic’.

This is an update of draft guidance published in August 2008. This updated guidance is to support
organisations in their planning for those people who are or may become vulnerable during the
pandemic.
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http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH 10
3679

@m Department

of Health

Pandemic influenza

Guidance on meeting the needs of those who are
or may become vulnerable during the pandemic

Plans for the Autumn and Winter 2009 should be well advanced and organisations should be clear
about their business continuity arrangements. Pan Flu leads should also be keeping up to date on the
vaccination arrangements for health and social care.

Are you prepared?

It is important that telecare and telehealth services are well prepared to ensure business continuity as
significant numbers of people are now being affected and there is the likelihood of increased activity in
the Autumn. Here are some important areas to look at:

o Have there been reported swine flu cases in your area? How have services responded? What
arrangements are in place? What local lessons have been learned?

¢ Have you reviewed the range of relevant documentation (eg policy, guidance, leaflets etc) available
from Government and other sources that would help with planning and providing information to staff
and service users?

o Do you know about your local flu plan arrangements? Are you up to date with recent local
developments? Do you know where the anti-viral collection points are? Do you know about flu
friends and the collection arrangements?

¢ Are arrangements in place to provide national and local sources of information to users and carers
if they are unwell? Do you know about the Pandemic flu line, Web-based self-assessment, flu
friends etc?

¢ Are arrangements in place to link with care providers if users call in to indicate that their care
worker or personal assistant is unwell?

e Are arrangements in place to support telehealth users for vital signs monitoring if clinical staff have
to cover flu lines and vaccination arrangements in the coming months?
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e Are appropriate cover arrangements in place to maintain a control centre and a home visit service if
staff are affected by flu (either themselves or caring for their children)? Would other staff be able to
cover from the current base or another control centre location?

¢ Are management and service responsibilities clearly set out for the current and future
arrangements?

o Are staff fully briefed on a regular basis about current arrangements and future plans in your area?

e Have you reviewed business continuity and resilience arrangements?

The arrangements for handling pandemic flu provide interesting learning points for organisations
looking to provide telehealth services at scale.

Swine Flu — DH statements
http://www.dh.gov.uk/en/Publichealth/Flu/Swineflu/index.htm

NHS Choices - provides updated information on any changes
http://www.nhs.uk/Pages/HomePage.aspx

Planning for pandemic influenza in social care — further modules are now available
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_09
3380

4 Ofcom consultation
Compiled by Mike Clark

An Ofcom consultation commenced in 31 July 2009 entitled ‘Next Generation Networks: Responding to
recent developments to protect consumers, promote effective competition and secure efficient
investment’. An excerpt relevant to telecare appears below. The consultation closes on 24 September
2009.

Alarm equipment

...... 4.29 Testing by equipment manufacturers for 21CN has revealed that a significant proportion of
security, fire and telecare alarms are sensitive to increased end-to-end transmission delay with the
result that some equipment may not operate reliably on NGN networks. This problem arises because
some of the proprietary signaling protocols used by these types of terminal apparatus assume levels of
network transmission delay that are somewhat lower than may be encountered in an NGN network
environment. The sensitivity of alarm equipment to transmission delay varies, with some models being
fully compatible with 21CN and others unable to operate on 21CN at all.

4.30 To some extent, testing has highlighted an existing delay-sensitivity problem since some alarm
equipment is sensitive to levels of delay that may be encountered in complex call routing scenarios on
existing networks.

4.31 In some cases alarm equipment can be reconfigured to use less delay sensitive communications
protocols but in other cases it will be necessary to replace terminal equipment prior to NGN
deployment.
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4.32 It is difficult to gauge the scale of this problem since there are no central records of the equipment
in use and the need to replace equipment (at least in the short term) is likely to depend on several
factors such as the type of alarm receiving centre equipment, and the networks to which the alarm
receiving centre and terminal apparatus are connected. BT’s decision to scale back the migration of
telephony services to 21CN considerably reduces the scale of the problem, in the short term at least.
However, it is estimated there around 1.5 to 2 million security and fire alarms and another 1.5 million
telecare alarms currently in use. It seems likely that a significant proportion of this installed base may
ultimately have to be adjusted or replaced for NGN operation.

Mitigating risks to consumers

4.33 There is clearly a risk to consumers associated with alarm system failure if the necessary
preventative steps are not taken prior to NGN migration. The potential risk to telecare services is of
particular concern to Ofcom as these services are used by vulnerable members of society. Ofcom has
therefore been monitoring developments in this area closely.

4.34 Fortunately telecare, fire and security alarms normally have monitoring contracts with alarm
receiving centres, or in the case of some telecare systems are operated by sheltered housing
schemes. Alarm systems should therefore be readily identifiable. Also, terminal equipment is often
maintained by alarm providers, or by independent installers, and is often inspected annually.

4.35 For the 21CN Pathfinder pilot, BT has worked closely with organisations involved in the provision
of telecare services in south Wales to ensure that steps are taken to avoid the risk of alarm failure
following migration. Where necessary, BT has not migrated telephone lines associated with these
services. The relevant industry associations (the British Security Industry Association (‘BSIA") and the
Telecare Services Association (‘TSA") are currently coordinating equipment testing activities and are
helping their members to assess the risk and to plan mitigation activities such as equipment
replacement or adjustment.

4.36 BT’s decision to scale back migration of telephony services to 21CN limits the immediate problem.
However, it is important that work to address this problem continues as other CPs are also deploying
NGNSs. In addition, BT and others are beginning to trial NGA services, which will exhibit similar
transmission characteristics as they use IP technology for voice services.

4.37 In our view, it is necessary for the organisations involved in the provision and maintenance of
alarm and telecare services to take the lead in identifying equipment that needs to be replaced or
adjusted and advising their customers. These organisations already have relationships with users and
have the necessary technical expertise to determine what remedial action needs to be taken.

4.38 During this period whilst alarm equipment is being replaced we believe that CPs could take
additional steps to inform the alarm community about major changes to their networks such as NGN
migration that may affect terminal equipment. In particular we would expect CPs to:

« ensure that the network interface specifications that CPs are required to published under Radio and
Telecommunications Terminal Equipment Regulationsss(‘R&TTE Regulations’) are kept up to date and
are readily accessible on their websites; and

* give as much advanced notice as possible of forthcoming changes to interface specifications and
major network changes such as NGN migration that will have a significant impact on key transmission
parameters that might affect terminal equipment such as transmission delay, jitter and echo-
cancellation.

4.39 We suggest that industry associations such as TSA and BSIA could act as a conduit for
dissemination of this information to their respective industry sectors. We would welcome suggestions
on this point.
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Question 8: Do you agree with our assessment of how the alarm equipment incompatibility
problem should be addressed?

4.40 We are also concerned about the potential financial impact of equipment replacement on
vulnerable consumers. We therefore plan to explore this issue with those involved in the provision of
telecare services during the coming months and would welcome stakeholder comments as a first step.

Question 9: What will be the impact on vulnerable consumers of replacing telecare and other
alarm equipment?

http://www.ofcom.org.uk/consult/condocs/ngndevelopments/

5 Additional DH news of interest for telecare and telehealth
commissioning and service provision

Compiled by Mike Clark
a) Social Care Bulletin Green Paper special issue

31 July 2009

This special bulletin marks the publication of 'Shaping the future of Care Together', the Green Paper on
the reform of adult care and support in England.

Social Care Bulletin

A Bulletin for a8 colleagues weeking in waclal cam
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http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/Socialcarebulletin/Browsable/DH 103537

b) Call for expressions of interest in piloting the Common Assessment Framework for Adults -
Phase 2

Letter to Directors of Adult Social Services and PCT Chief Executives calling for expressions of interest
and applications for involvement in the Common Assessment Framework programme of demonstrator
sites.
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The deadline for expressions of interest is 12 October 2009.

http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH 103482

c) Living well with dementia: a National Dementia Strategy implementation plan - updated

22 July 2009

The National Dementia Strategy Implementation Plan has been updated. There are references to
telecare in the document.

Page 9

Figure 1: Implementing the Strategy: 2009 — 2014
Gearing Up Coming On Stream Full Implementation
2009-10 2010-11 . 2011-12 . 201213 o 2013-14
01 Public information campaign i 1 1
| | | |
02 Memory services . | |
1 I 1 1
03 Information fol, people with dementia and carers | .
| i ' '
04 Continuity of support for people with dementia and darers 0
1 1 1 1
05 Peer support | 1 1 1
| ) | |
06 i i ! !
mproved comfnunity personal support | |
1 I 1 1
O7 Implementing {arer's strategy | . .
i — i i\
08 Improved careiin general hospitals ' '
T T 1 1
. —~— 1 1
09 Improved int care for 1 1
| | | |
010 Housina inr.llbdinn telecare : : :
1 i 1 1
011 Improved caré in care home - J J
. I ' '
012 Improved end of life care 1 ' '
| i i |
: o 1
013 Workforce competencies, develdpment and training |
| | | |
014 Joint local commissioning strategy and World Class Commissioning |
| i | |
015 Performance monitoring and evaluation i ing inspection !
T T 1 1
016 Research | | . .
Living Well With Dementia- A National Dementia Strategy — Implementation Plan
Team
10: + Esiablish links with key stakehalders nationally and regionally, dentified By March 2010
Considering including links with Housing and Dementia Research Consortum;: | member of the
the patential «  Davelop guidsnce and training materials for staff warking in National Dec 2008
for housing housing and housing-related services Implementation
and telecare *  Scope current models of housing and ensure research develops | Team Dec 2009
‘support the evidence base for future needs By March 2010
*  Make links with DH Telecare Network, and telecare researchers Dec 2008
» Scope current use of telecare and ensure research develops
evidence base for future commissioning
77 Living well + Davelop good practice resource pack 1o Incluge: identfed Got-Jan 2010
with dementia +  case axamples member of the
in care homes +  dementia care aitematives to ant-psychotic medication National
+  lzadership models Implementation July 2008
®  access fo expart resources Team
= ECCA to host an event with providers and provider
representative organisations to scope the detail of this
resource pack and identify further workstreams
12 Improved » Establish close links with the DH End of Life Care Strategy identified Feb 2008
‘end of life care Team, NHS End of Life Care Team and the National Council for member of the
Palliative Care National
* Develop commissioning guidance with end of life care teams and | Implementation On-going pregramme
NICE Team of work
+  Devalop dementia and end of life care pathway
*_Collate and publish good practice case sxamples
T3 An + Discussions with Skills for Health, Skils for Care, the Social Care | Identfied April - June 2008
informed and Institute for Excellence and the English Community Care member of the
efiective Association about action needed, National
workforce * Further discussions planned with these and other relevant bodies | Implementation June-July 2008
s Consideration of commissioning mapping exercise covering: Team
i the range of materials on dementia that are currently available
for the wide range of different staff groups;
ii._eurriculum content on dementia for all those as part of their
28

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH 10
3137
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6 News

News from around the world covering telecare, telehealth and related areas of interest to
commissioners, service providers, suppliers and other organisations — prepared by Mike Clark

a) Calls -i4i Programme
Future Product Development — Stream 3a (FPD3a)

The Invention for Innovation Programme wishes to invite FPD3a project proposals lasting up to 1 year and is a
collaboration between at least one industry and one research (academic or clinical) partner to determine the
commercial viability of a proposed device or technology, with the development of a robust route to market and a strong,
appropriate consortium being the main deliverables. Costs can be no more than £100k in total and a maximum of 75%
funding is available.

Future Product Development — Stream 3b (FPD3b)

The Invention for Innovation Programme wishes to invite FPD3b outline project proposals of up to 3 years which should
build upon the results of a completed assessment of feasibility and is a collaboration between at least one industry and
one academic research partner (academic or clinical). This will provide further evidence of the capability to deliver
improved healthcare outcomes and commercial and intellectual property exploitation. Funding to a maximum of 50% of
the total project costs, and £100k-£300k per year is available.

2nd Call for i4i Future Product Development - Funding Stream 3a (FPD3a)

Call opens 3 August 2009
Submission deadline 18 September 2009
Declarations and Signatures deadline 25 September 2009
Application outcome November 2009

2nd Call for i4i Future Product Development - Funding Stream 3b (FPD3b)

Call opens for outline proposals 3 August 2009
Submission deadline for outline proposals 18 September 2009
Application outcome for outline proposals November 2009

http://www.nihr-ccf.org.uk/site/callsproposals/i4i/default.cfm
http://www.nihr-ccf.org.uk/site/callsproposals/i4i/FPD3/default.cfm

b) Telecare

£1m 'telecare’ aid to free up hospital beds (Edinburgh)
http://news.scotsman.com/health/1m-39telecare39-aid-to-free.5524612.ip

Home monitoring of patients will cut the costs of hospital care (Edinburgh)
http://news.scotsman.com/health/Home-monitoring-of-patients-will.5523052.jp

Cash boost for Telecare programme
http://news.bbc.co.uk/1/hi/scotland/edinburgh _and east/8188343.stm
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Telecare offers crucial opportunity to help save health and social care systems (prof Sue Yeandle,
University of Leeds)

http://www.bjhcim.co.uk/news/2009/n907051.htm
http://www.bowgroup.org/content.asp?pagelD=5

National Telecare and Telehealth Conference (TSA)
Monday 16 - Wednesday 18 November 2009, London, UK
http://www.telecare.org.uk/information/47914/conference 09/

Equipment showcase empowers disabled (Oxford)
http://www.oxfordtimes.co.uk/leisure/4499328.Equipment showcase empowers disabled/

Joan Bakewell takes sheltered housing wardens funding fight to Westminster
http://www.24dash.com/news/Housing/2009-07-22-Joan-Bakewell-takes-sheltered-housing-wardens-
funding-fight-to-Westminster

Up to 70 jobs under threat as recession hits telecare firm
http://www.yorkshirepost.co.uk/news/Up-to-70-jobs-under.5512507.jp

Telecare: it sounds futuristic, but it SHOULD be available NOW
http://seniorstoday.co.uk/wordpress/?p=631

Wales' first domestic violence telecare line for Anglesey
http://www.newswales.co.uk/?section=Community&F=1&id=17282
http://news.bbc.co.uk/1/hi/wales/8196087.stm

Peace of mind for elderly at touch of a button
http://www.theherald.co.uk/features/otherfeatures/display.var.2519071.0.Peace of mind for elderly a
t touch of a button.php

Telecare helps more older and disabled people to stay in their own homes in Bristol
http://www.egovmonitor.com/node/26524
http://www.bristol.gov.uk/ccm/content/Health-Social-Care/Help-for-adults/assistive-technology-and-
telecare.en;jsessionid=BBC148082A4D8F19503A611460A1556D.tcwwwaplaws2
http://www.bristol.gov.uk/ccm/cms-service/download/asset/?asset id=29931175

Shake-up planned for city’s care home system — Cardiff
http://www.walesonline.co.uk/news/cardiff-news/2009/07/21/shake-up-planned-for-city-s-care-home-
system-91466-24199601/

New Tynetec web site

http://www.tynetec.co.uk
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c) Telehealth

Hospital Users of Pharos Innovations' Tel-Assurance(R) Show Significantly Lower 30-Day
Readmission Rates
http://au.sys-con.com/node/1038540

Telehealth piloted in Dudley
http://www.dudleynews.co.uk/news/4492043.Telehealth piloted in_Dudley/

Dudley News o
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Notts youngster first to try blood sugar testing game on Nintendo DS

nottmgham.co.uk

Annunmunlqm—l ®

ctzall "

L. Jobsite T ol
Motts youngster first to try blood sugar
testmg game

v 25, 7000,

ed by Dayer Ciabeles Care phaga directly inlo bea Hintenda DS

s IO GUcOsE liruls wilhin e atoepted range

http://www.thisisnottingham.co.uk/health/Notts-youngster-try-blood-sugar-testing-game/article-
1194606-detail/article.html

http://mtbeurope.info/news/2009/907041.htm

Telehealth Connectivity Path - Right Time, Right Place, Right Technology
http://businessandtechnoloqgy-jackieschwabe.blogspot.com/2009/07/telehealth-connectivity-path-right-
time.html

Pilot project shows promise for cutting Medicaid costs
http://www.khi.org/s/index.cfm?aid=2337

Telehealth Programs in Canada
http://telehealthcanada.blogspot.com/2009/07/telehealth-programs-in-canada.html

Funds cut in half for home monitoring — Missouri
http://www.news-leader.com/article/20090727/NEWS01/907270369/1007/news01

Norwell VNA and Hospice Selects Cardiocom Telehealth as Its New Technology Vendor
http://news.prnewswire.com/DisplayReleaseContent.aspx?ACCT=104&STORY=/www/story/07-21-
2009/0005063236&EDATE=

Elderhood Project: Tele-home Computerized Health Care System — Hawaii
http://www.khon2.com/news/local/story/Elderhood-Project-Tele-home-Computerized-
Health/WI1JIN50LHKuljlmwXNNb10Q.cspx

Replicating Cleveland Clinic's Success Poses Major Challenges (telehealth reference at end of report)
http://online.wsj.com/article/SB124831191487074451.htm|

Intel Adds Connectivity to Its Intel Health Guide
http://www.eweek.com/c/a/Health-Care-1T/Intel-Adds-Connectivity-to-lts-Intel-Health-Guide-442508/
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United Health/Cisco — Connected Care (includes videos and references to Scottish pilot)
http://www.connectedcareamerica.com/

Virtual Tour close or Esc Key

http://www.youtube.com/user/ConnectingCare
http://www.garrygolden.net/2009/07/16/cisco-and-united-health-building-nations-first-national-
telehealth-presence-network/

http://www.businessweek.com/technology/content/jul2009/tc20090716 297440.htm?campaign_id=rss
topStories
http://www.ihealthbeat.org/Articles/2009/7/15/Cisco-UnitedHealth-Aim-To-Boost-Access-to-Care-With-
Virtual-Network.aspx

http://www.tmcnet.com/usubmit/2009/07/16/4275959.htm
http://www.informationweek.com/news/showArticle.jhtml?articlelD=218500746
http://www.healthcareitnews.com/news/cisco-unitedhealth-group-launch-nationwide-telehealth-network
http://www.medgadget.com/archives/2009/07/cisco_and united health pair up in telemedicine effort
.html

http://newsroom.cisco.com/dlls/2009/prod 071509b.html
http://[nelander.wordpress.com/2009/07/24/unitedhealth-cisco-team-up-for-telemedicine/

US Panel Adds Measures To Ease Telehealth Programs
http://money.cnn.com/news/newsfeeds/articles/djf500/200907171632DOWJONESDJONLINEQ00753
FORTUNES5.htm

NIH-Sponsored Multicenter Trial of Remote Patient Monitoring Reaches Enrolliment Completion
Milestone: Over 1650 Patients Enrolled
http://www.earthtimes.org/articles/show/nih-sponsored-multicenter-trial-of-remote,914332.shtml

Cost-Saving “Telehealth” Technologies in Sync with Wider Healthcare Reform
http://www.abiresearch.com/press/1459-Cost-
Saving+%E2%80%9CTelehealth%E2%80%9D+Technologies+in+Sync+with+Wider+Healthcare+Refor
m

Entra launches diabetic alert system
http://www.ehealtheurope.net/news/5063/entra_launches diabetic alert system
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http://www.myfoxtwincities.com/dpp/health/New Virtual Health Care in Rural Areas july 29 2009

d) Telemedicine

Telemedicine and Tourism — Bermuda
http://health-care-it.advanceweb.com/editorial/content/editorial.aspx?cc=203122

The Wound Care Call
http://Ipn.advanceweb.com/editorial/content/editorial.aspx?cc=204088

South Korea Plans To Revise Law To Allow for Telemedicine Services
http://www.ihealthbeat.org/Articles/2009/7/28/South-Korea-Plans-To-Revise-Law-To-Allow-for-
Telemedicine-Services.aspx

Consumer Health Technologies Forges Relationship with Consult A Doctor
http://www.newswiretoday.com/news/54150/

Smart Clothes For Better Healthcare
http://www.sciencedaily.com/releases/2009/07/090720083425.htm

Web-based care may improve asthma control
http://www.reuters.com/article/healthNews/idUSTRE56J5GW20090720?feedType=RSS&feedName=h
ealthNews

Partnership to Provide Home Telehealth and Disease Management Technology
http://healthcare.tmcnet.com/topics/healthcare/articles/60439-partnership-provide-home-telehealth-
disease-management-technology.htm

Phone gadget to diagnose disease
http://news.bbc.co.uk/1/hi/technology/8161775.stm
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Telemedicine can help ease ED overcrowding
http://www.democratandchronicle.com/article/20090711/OPINION02/907110307/1008/OPINION

Early telemedicine try didn't cut Medicare costs
http://www.reuters.com/article/healthNews/idUSTRE56550F20090706?feedType=RSS&feedName=he
althNews

Aire Valley Homes launches innovative programme of services for Leeds' elderly
http://www.24dash.com/news/Housing/2009-07-24-Aire-Valley-Homes-launches-innovative-
programme-of-services-for-Leeds-elderly

Wis. hospital uses telehealth for wound care monitoring
http://www.sheboyganpress.com/article/20090722/SHE04/907220654/1097/St.-Nicholas-Hospital-
launches-wound-care-Telehealth-program

Telemedicine becoming popular at faster rate
http://nation.ittefaq.com/issues/2009/07/26/news0030.htm

Health Scan: Telemedicine may replace face-to-face therapy
http://www.jpost.com/servlet/Satellite?cid=1248277886140&pagename=JPost%2FJPArticle%2F ShowF
ull

Scottish telemedicine trial success
http://www.ehiprimarycare.com/news/5045/scottish telemedicine trial success

Are the stars aligning for telemedicine's success?
http://news.cnet.com/8301-1001 3-10290067-92.html

e) E Health

Online Medicine - The Doctor is IN
http://www.articlemaniac.com/article/229290/online-medicine-the-doctor-is-in.html

Telephone check-in system cuts re-admissions by 54%
http://www.saultstar.com/ArticleDisplay.aspx?e=1652207

Seniors Welcome Online Tools To Manage Their Health, Survey Finds
http://www.ihealthbeat.org/Articles/2009/7/14/Seniors-Welcome-Online-Tools-To-Manage-Their-Health-
Survey-Finds.aspxhttp://xnet.kp.org/newscenter/pressreleases/nat/2009/071409myhealthmanager.html

EU tenders for e-health study
http://www.ehealtheurope.net/news/5083/eu tenders for e-health study

f) Long Term Conditions

Web-based care may improve asthma control
http://www.reuters.com/article/healthNews/idUSTRE56J5GW20090720

Norfolk and Norwich hospital podcasts for young people with diabetes
http://www.nnuh.nhs.uk/dept.asp?id=636
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SiDiary version 6: A step towards diabetes telemonitoring
http://www.prlog.org/10309003-sidiary-version-6-step-towards-diabetes-telemonitoring.html

Studies offer mixed grades for remote diabetes care
http://www.fiercehealthit.com/story/studies-offer-mixed-grades-remote-diabetes-care/2009-07-06

Poorest at risk of worst diabetes

http://news.bbc.co.uk/1/hi/health/8167519.stm

http://www.diabetes.org.uk/About _us/News Landing Page/UKs-poorest-twice-as-likely-to-have-
diabetes-and-its-complications/

g) Mobile

Better Living Through Wireless Telehealth
http://www.eweek.com/c/a/Health-Care-IT/Better-Living-Through-Wireless-Telehealth-436547/?kc=rss

Device could allow cellphones to transmit vital signs
http://www.theglobeandmail.com/life/device-could-allow-cellphones-to-transmit-vital-
signs/article804362/

Companies Tap Wireless Technology To Boost Care, Reduce Costs
http://www.ihealthbeat.org/Articles/2009/8/5/Companies-Tap-Wireless-Technology-To-Boost-Care-
Reduce-Costs.aspx

U.S. home-based wireless healthcare market: $4.4B in 2013
http://mobihealthnews.com/3727/us-home-based-wireless-healthcare-market-44b-in-2013/

WebMD deploys mobile medical application for physicians
http://www.healthcareithews.com/news/webmd-deploys-mobile-medical-application-physicians

Killer Smartphone Apps for On-the-Go Physicians
http://www.healthleadersmedia.com/content/235750/topic/ WS HLM2 TEC/Killer-Smartphone-Apps-
for-OntheGo-Physicians.html

iPhone and other mobile healthcare apps
http://mobihealthnews.com/3645/another-google-health-iphone-app-chief-medical-officer/
http://mobihealthnews.com/3617/webmd-touts-medscape-mobile-revenue-growth/
http://mobihealthnews.com/3619/which-smartphone-will-own-the-healthcare-market/#more-3619
http://mobihealthnews.com/3594/the-real-top-ten-iphone-medical-apps-second-edition/
http://mobihealthnews.com/3403/epocrates-iphone-app-actively-used-by-100000-clinicians/
http://healthcare.tmcnet.com/topics/healthcare/articles/60997-entra-health-intros-updated-
myglucohealth-mobile-application.htm

The Carrot (tracking medication, BP, blood sugar etc):
http://thecarrot.com/index.php?m=com&a=doc&modMode=view&ID=16112

Mobile devices and new wireless networks will change the way we get well
http://brainstormtech.blogs.fortune.cnn.com/2009/08/12/modern-medicine-how-tech-will-transform-
healthcare-delivery/?section=magazines fortune
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Electronic Reminders Keep Hearts Healthy
http://www.webmd.com/heart-disease/news/20090807/electronic-reminders-keep-hearts-healthy

h) Other

National Telecare and Telehealth Conference
http://www.telecare.org.uk/information/47914/conference 09/

Veterans Affairs puts brake on struggling IT projects
http://govhealthit.com/newsitem.aspx?nid=71841

Fitting IT all together: An Intellect position paper on health and social care
http://www.intellectuk.org/content/view/5287/433/

How Networking is Transforming Healthcare
http://www.cio.com/article/497591/How_ Networking is Transforming Healthcare
Smart Clothes For Better Healthcare
http://lwww.sciencedaily.com/releases/2009/07/090720083425.htm

E-Health Insider Live 2009 Conference and Exhibition
http://www.ehealthnews.eu/content/view/1672/37/

Using e-Learning to support self care
http://www.trainingpressreleases.com/newsstory.asp?NewsID=4615

Effect of Case-Management Using Home Monitoring on Diabetes and Blood Pressure Outcomes —
proposed VA trial
http://clinicaltrialsfeeds.org/clinical-trials/show/NCT00935441

Tough spirometry targets in QOF would improve care
Requirements for GPs to conduct spirometry in line with British Thoracic Society (BTS) guidelines
should be included in QOF, public health researchers have urged.

http://www.healthcarerepublic.com/news/Pharmacist/LatestNews/918340/Tough-spirometry-targets-
QOF-improve-care/

Prevention package
http://www.egovmonitor.com/node/26548

Telephone Interventions for Family Caregivers of Patients With Dementia: What Are Best Nursing
Practices?

http://journals.lww.com/actjournalonline/Abstract/2009/07000/Telephone _Interventions for Family Car
eqgivers of.8.aspx

Remote EKG reading technology shows promise for VA
http://ohmygov.com/blogs/general news/archive/2009/07/20/remote-ekg-reading-technology-shows-
promise-for-va.aspx

Wrist wearable device keeps patients with Alzheimer’s in check
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http://www.israel21c.org/bin/en.jsp?enDispWho=ArticlesN2621&enPage=BlankPage&enDisplay=view&
enDispWhat=object&enVersion=0&enZone=Health&

UnitedHealth Group Report Shows How Technology Can Streamline Administrative Processes and
Create Potential Health System Savings of $332 Billion Over Next Decade
http://www.unitedhealthgroup.com/newsroom/news.aspx?id=b2bf4b20-61ef-4064-aae5-1e6c0f5b2759

Heart risks 'missed in smokers'
http://news.bbc.co.uk/1/hi/health/8168048.stm

NICE to provide more advice on effective new devices and diagnostics
http://www.nice.org.uk/newsroom/features/AdviceOnDevicesDiagnostics.jsp

Jammed access: Widening the front door to healthcare (telehealth references — you need to register for
report)

http://www.pwc.com/us/en/healthcare/publications/jammed-access-widening-the-front-door-to-
healthcare.jhtml

http://www.reuters.com/article/politicsNews/idUSTRE56K01720090721

Stayput laundry identification scheme — Nottingham City Council

Institute for Innovation
and improvement

P e T — NHS]
g In| Create 3 peodle | Jobs | Cataloows | FAQH Contact e

Stayput Laundry |dentification System

Mottingham City Couneil |

http://www.institute.nhs.uk/index.php?option=com content&task=view&id=2112&Itemid=3847

Report: 400M wearable wireless sensors by 2014
http://mobihealthnews.com/3433/report-400m-wearable-wireless-sensors-by-2014/
http://www.abiresearch.com/research/1003408-Wireless+Telehealth
http://in.sys-con.com/node/1044530

Connected Health, Connected Reform — USA
http://www.scienceprogress.org/2009/07/connected-health-connected-reform/
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iControl Raises $23 Million
http://www.pehub.com/45328/icontrol-raises-23-million/
http://www.icontrol.com/

How accurate are glucose monitors?
http://www.healthnewsdigest.com/news/Diabetes Issues 640/How Accurate Are Handheld Glucose
Meters.shtml

Bayer Makes Healthcare Fun for Kids — glucose monitor for Nintendo DS
http://www.blackweb20.com/2009/07/16/bayer-makes-healthcare-fun-for-kids/

Sizing Up the Wireless Telehealth Market
http://www.healthdatamanagement.com/news/telehealth-38705-1.html

Toumaz Technology Co-Founder and Chairman Professor Chris Toumazou Wins 2009 World
Technology Award for Health and Medicine
http://www.your-story.org/toumaz-technology-co-founder-and-chairman-professor-chris-toumazou-wins-
2009-world-technology-award-for-health-and-medicine-18381/
http://ceoworld.biz/ceo/2009/07/23/toumaz-technology-co-founder-and-chairman-professor-chris-
toumazou-wins-2009-world-technology-award-for-health-and-medicine/

Making smart clothes for improved health
http://ec.europa.eu/research/headlines/news/article 09 07 29 en.html

Smart grids, smart houses ... smart clothes?
http://www.greenbang.com/smart-grids-smart-houses-smart-clothes 10975.html

Kaiser, UCD labs seek innovations in patient care, costs
http://www.sacbee.com/tech/story/2060963.html

The High-Tech Hospital of the Future - Technology of all kinds is transforming the way medical systems
work

http://health.usnews.com/articles/health/best-hospitals/2009/07/15/the-high-tech-hospital-of-the-
future.html

OneTouch(R) Ping(TM) Glucose Management System Approved by Health Canada
http://news.prnewswire.com/DisplayReleaseContent.aspx?ACCT=104&STORY=/www/story/07-15-
2009/0005060594&EDATE=

Nursing intervention by telephone interviews of patients aged over 65 years after total hip replacement
improves health status: a randomised clinical trial
http://www3.interscience.wiley.com/journal/122372010/abstract?CRETRY=1&SRETRY=0

Insurer, Tech Vendor Plan Major 'Telehealth' Network
http://www.medicalnewstoday.com/articles/157883.php

Intel Adds Connectivity to Its Intel Health Guide
http://www.eweek.com/c/a/Health-Care-1T/Intel-Adds-Connectivity-to-Its-Intel-Health-Guide-442508/
http://www.businesswire.com/portal/site/google/?ndmViewld=news view&newsld=20090716005033&n

ewsLang=en
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Telephonic stethoscopes are used in home telehealth programs
http://www.examiner.com/x-16372-Cleveland-Home-Healthcare-Technology-Examiner~y2009m7d16-
Telephonic-stethoscopes-are-used-in-home-telehealth-programs

A Silly Pat On The Head Helps Seniors Remember Daily Medication
http://www.sciencedaily.com/releases/2009/07/090730183038.htm

MediSens aims to restore diabetics’ sensation, balance
http://mobihealthnews.com/3705/medisens-aims-to-restore-diabetics-sensation-balance/

AllOne Mobile: Web is not enough for health coaching
http://mobihealthnews.com/3642/web-is-not-enough/

Technology 'priority for Britons'
http://news.bbc.co.uk/1/hi/uk/8186127.stm

Continua - Twitter Link: http://twitter.com/continua

Continua — recently certified products
http://www.continuaalliance.org/products/certified-products.html

Continua certifies Roche blood glucose monitor reader
http://mobihealthnews.com/3693/continua-certifies-roche-blood-glucose-monitor-reader/

Continua certifies Bluetooth-enabled BP monitor, weight scale
http://mobihealthnews.com/3676/continua-certifies-bluetooth-enabled-bp-monitor-weight-scale/
http://mobihealthnews.com/3678/ad-medical-releases-first-continua-certified-blood-pressure-monitor-
and-weight-scale/

Cambridge Consultants technology enables A&D Medical to launch the two latest wireless Continua
Certified devices
http://mobihealthnews.com/3687/cambridge-consultants-technology-enables-ad-medical-to-launch-the-
two-latest-wireless-continua-certified-devices/

Local authorities' use of carers grant. A report prepared for the Department of Health
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH 10
3807

NICE starts work on setting quality standards (includes dementia, stroke)
http://www.nice.org.uk/media/C67/D8/2009047SettingQualityStandards. pdf

EHTEL Looks at Accomplishments and Challenges on its 10th Anniversary
http://www.ehealthserver.com/conferences-and-events/271-ehtel-looks-at-accomplishments-and-
challenges-on-its-10th-anniversary

Take Two Digital Pills and Call Me in the Morning - Silicon Valley Has a High-Tech Prescription to Cure
Health Care's Swollen Costs
http://online.wsj.com/article/SB124934548487503195.html#articleTabs=comments%23comment34714
1
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RS TechMedic BV Released First Heart Monitor for Realtime Monitoring of Vital Signs in Remote
Patients
http://www.newswiretoday.com/news/54892/

Companies Tap Wireless Technology To Boost Care, Reduce Costs
http://www.ihealthbeat.org/Articles/2009/8/5/Companies-Tap-Wireless-Technology-To-Boost-Care-
Reduce-Costs.aspx

Electronic Games Show Promise for Improving Health, Article Says
http://www.ihealthbeat.org/Articles/2009/8/5/Electronic-Games-Show-Promise-for-lmproving-Health-
Article-Says.aspx

http://content.healthaffairs.org/cqgi/content/full/hlthaff.28.5.w842/DC1

GP Surgeries use SMS to advise patients on Swine Flu
http://www.publictechnology.net/modules.php?op=modload&name=News&file=article&sid=20956

Seniors with weak muscles at risk for hospital stay
http://www.reuters.com/article/healthNews/idUSTRE5746JT20090805?feedType=RSS&feedName=he
althNews

Fragmented thinking (gov and industry) hobbles healthcare technology enablement
http://www.ageinplacetech.com/blog/fragmented-thinking-gov-and-industry-hobbles-healthcare-
technology-enablement

We need a personal health reformation
http://www.politico.com/news/stories/0709/25395 Page2.html

The (Mobile) Future of Health Care, Our Economy and More (USA)
http://www.huffingtonpost.com/jonathan-spalter/the-mobile-future-of-heal b 251180.html

Kaiser Permanente Survey Shows Seniors Embrace Internet to Manage Their Health
http://xnet.kp.org/newscenter/pressreleases/nat/2009/071409myhealthmanager.html

Research and Markets: eHealth - Is the Stage set for Health IT and the Telemedecine market?
http://www.businesswire.com/portal/site/google/?ndmViewld=news view&newsld=20090804005647&n

ewslLang=en

The Role of Telehealth in Medical Tourism
http://medicaltourismmag.com/detail.php?Reqg=230&issue=11

Help shape the regulation of health and adult social care services — CQC consultation closes 24
August 2009

From April 2010 all regulated health and adult social care providers will be required by law to register
with us. This is the first time all public and independent health and adult social care services in England
will need to meet essential common standards of quality and safety.Find out how you can take part in
this consultation and download the consultation pack

First Wi-Fi pacemaker in US gives patient freedom
http://www.reuters.com/article/lifestyleMolt/idUSTRE5790AK20090810
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DH Care Networks

Doctor Is In — Online
http://online.wsj.com/article/SB124977187174117097.html
https://www.relayhealth.com/
http://www.americanwell.com/

Continua Health Alliance Spurs Personal Connected Health Market
http://www.businesswire.com/portal/site/google/?ndmViewld=news view&newsld=20090806005991&n

ewsLang=en

Wireless Healthcare: Analysis and Forecasts Q3 09
http://www.researchandmarkets.com/research/4d8ada/wireless healthcar

Nurses hold the key to self-care success by supporting patients
http://www.nursingtimes.net/nursing-practice-clinical-research/specialists/older-people/nurses-hold-the-
key-to-self-care-success-by-supporting-patients/5005143.article

Killer Telemedicine Apps That Will Revolutionize Healthcare
http://blog.soliant.com/healthcare-it/9-killer-apps-that-will-revolutionize-healthcare/

Housing LIN Newsletter (July 2009)
http://www.dhcarenetworks.orqg.uk/ library/Resources/Housing/Support materials/Newsletter/Newslette

r36.pdf

7 Events

Availability as at 16 August 2009

Date Event Title Network Plac_e_s Book
Remaining
Common Assessment Framework Common
(CAF) for Adults Demonstrator Site Assessment
03/09/09 | Programme - Expression of Interest 17 of 35 Book now
- Framework for

Information Events— London Event
- - Adults Network

Morning session 10am-12noon

South West Regional Housing LIN

08/09/09 - Housing 4 of 35 Book now
Meeting
Whole System Demonstrator

10/09/09 |Programme (WSDAN) - Integrated care | Telecare LIN 42 of 80 Book now
using telecare and telehealth - Bristol

10/09/09 |Eastern Regional Housing LIN Meeting |Housing 42 of 45 Book now
East Midlands Levers for Change Event
- Working together to commission better D

24/09/09 neurological services in the East Commissioning 46 of 100 Book now
Midlands

24/09/09 | Transforming Community Equipment - | Care Services - N/A
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DH Care Networks

Telecare LIN

to Project Managers' Induction Course Efficiency Delivery
25/09/09
29/09/09 Resource Allocation System - Holiday Personalisation 22 of 50 Book now
Inn Camden Lock - London
30/09/09 Home Improvement Agency Annual .
to Conference 2009 Housing ) N/A
01/10/09
30/09/09 Personalisation and housing support Housing i N/A
conference
02/10/09 ADASS common resource allocation Personalisation 107 of 170 Book now
framework
15/10/09 Tran;formmq the Quality of Dementia Dementia ) N/A
Care: Workforce Development
Reserve Add me to
22/10/09 ?\//Y:::irl:/lldlands Regional Housing LIN Housing places :zgerve
veeling available list
12/11/09 Transforming Community Equipment - Care Services
to - - - L . N/A
13/11/09 Project Managers' Induction Course Efficiency Delivery

Events listing: http://www.dhcarenetworks.org.uk/events/s/.

WSDAN Events: 10 September 2009 — Bristol Royal Marriott (10-4pm)

TSA Conference (16-18 November 2009)

David Behan and Tim Ellis from the Department of Health will be presenting at the TSA conference on
16-18 November 2009 in London

e Individual Budgets — the strategy for personalisation and its potential impact on the telecare
market. David Behan, Director General for Social Care, Local Government and Care Partnerships,
Department of Health

¢ Whole System Demonstrators — an update on this high-profile project that will impact the
future for telecare and telehealth. Tim Ellis, Whole System Demonstrator Programme Manager,
Service Design Division, Department of Health.

The Foundation for Assistive Technology (FAST) provides a full listing of forthcoming telecare events —
see http://www.fastuk.org/services/events.php?pg=2. Suppliers also run telecare and telehealth events
— check their web sites regularly for dates.

All previous telecare eNewsletters are available at: www.dhcarenetworks.org.uk/telecarenewsletters
Glossary:

ALIP — Assisted Living Innovation Platform
AT — Assistive Technology
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DH Care Networks

BERR — Business Enterprise and Regulatory Reform

CSCI — Commission for Social Care Inspection

CQC - Care Quality Commission

DCLG — Department for Communities and Local Government
FACS — Fair Access to Care Services

IB- Individualised budgets

i4i — Invention for Innovation

LIN — Learning and Improvement Network

NHS CfH — NHS Connecting for Health

NHS PASA — NHS Purchasing and Supply Agency

POPP — Partnership for Older Peoples Projects

PT Grant or PTG — Preventative Technology Grant

SCIE - Social Care Institute for Excellence

TSA — Telecare Services Association

TSB — Technology Strategy Board

WSDAN — Whole System Demonstrator (Long Term Conditions) Action Network
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