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CSIP Telecare eNewsletter 

 
May 2008  

 
Welcome to the May 2008 newsletter. The Care Services Improvement Partnership (CSIP 
Networks) is responsible for providing general implementation support to organisations building 
their telecare and telehealth programmes.  
 
If you are an organisation implementing telecare and have an interesting local telecare story for 
inclusion in a future newsletter then e-mail Mike Clark (newsletter editor, CSIP Networks) at 
telecare@csip.org.uk  
 
Telecare shortcuts: 
 
www.icn.csip.org.uk/telecarefactsheets  
www.icn.csip.org.uk/telecarenewsletters  
www.icn.csip.org.uk/telecareservices 
www.icn.csip.org.uk/telecareoutcomes  
 

Note: CSIP Networks is not responsible for the content of external links and does not 
endorse any suppliers or their products. 
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Item 1 covers the latest position on the Whole System Demonstrators following recent 
announcements by the Secretary of State for Health 
 
Item 2 covers other important announcements from the Department of Health relevant to telecare 
and telehealth  
 
Item 3 covers the CSCI performance assessment for 2008. 
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Item 4 covers news updates and links for telecare and telehealth  
 
Item 5 covers upcoming events where CSIP members are speaking 

 
 
 
Glossary: 
 
ALIP – Assisted Living Innovation Platform 
AT – Assistive Technology 
BERR – Business Enterprise and Regulatory Reform  
CSCI – Commission for Social Care Inspection 
DCLG – Department for Communities and Local Government 
FACS – Fair Access to Care Services 
NHS CfH – NHS Connecting for Health 
NHS PASA – NHS Purchasing and Supply Agency 
PT Grant or PTG – Preventative Technology Grant 
TSA – Telecare Services Association 
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Secretary of State for Health for Health, Alan Johnson, has recently made two announcements relevant to 
the Whole System Demonstrator programme. The first announcement was part of the launch of the national 
debate on the future of care and support (12 May 2008) by the Prime Minister, Gordon Brown, at the King’s 
Fund and the second reference was included in the coverage of ‘Old age is the new middle age’ on 
preventative care. A further detailed announcement on the national learning network will appear in the 
coming weeks.   
 

 
a) GOVERNMENT LAUNCHES NATIONAL DEBATE ON THE FUTURE OF CARE AND SUPPORT -  £31 million 

hi-tech home healthcare scheme begins 

Health Secretary Alan Johnson today launched an intense six month debate about the future shape of care and 
support services.  
 
A rapidly ageing population means that in 20 years' time a quarter of the entire adult population will be over 65 and the 
number of people over 85 will have doubled.  

The growth in the number of people with care and support needs will put tremendous pressure both on services and 
on the financial support that they receive through benefits and other funding streams.  

Over the next six months, the government will be asking the public and stakeholders at a series of regional events for 
their views about care and support to create a new system that:  

* Promotes independence, choice and control for everyone who uses the care and support system  
* Ensures everyone can receive the high quality care and support they need, and that government support should be 
targeted at those most in need  
* Is affordable for government, individuals and families in the long-term.  
Millions of people across the country are involved with providing and using care and support services. This reform is 
about finding a new way to help people stay active, care for family members, retain maximum dignity and respect and 
have the best possible quality of life.  

Alan Johnson said:  

"Society is going through huge change - care and support must adapt to meet the challenges this will bring because 
the current system is simply not sustainable in the long term. There is no option of a quick fix. Radical change is 
needed to bring together the range of activities, services and relationship that underpin care and support so that 
people are clear about what they are entitled to and how and where they can get it.  

"Funding is a vital part of this debate, but it is not just about money. It is also a question of individual choice, enabling 
people to live as independently as possible for as long as possible.  

"Today we are rolling out a £31million programme to test the potential of innovative technologies like telecare 
in supporting care for those with complex health and social care needs. Improving care with new scientific 
advances and innovation is vital if the NHS is to continue to offer the very best services, but this innovation 
must be at the frontline of the NHS to help people manage their conditions better themselves."  

The public will be able to contribute to the debate through a series of events and through a new national website 
http://www.careandsupport.direct.gov.uk  
 
Today also marks the beginning of the £31 million Whole System Demonstrator Programme that will test the 
potential of innovative technologies like Telecare and Telehealth in supporting care for those with complex 
health and social care needs.  

 

1 Whole System Demonstrators - update 

 

Telecare LIN 
 

http://www.careandsupport.direct.gov.uk/
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Continued… 

The pilot is being rolled out across Kent, Cornwall and Newham where people with complex health and social 
care needs such as diabetes, heart and chest problems and the elderly and the frail will use the technology.  
Clients can also trigger requests for help should they fall and automated safety devices will be installed to 
ensure people are able to live at home for longer.  

The programme aims to give people the support necessary to help them retain their independence in the 
community and greatly improve their quality of life by managing their conditions in their own homes.  
 
Benefits of the scheme are expected to be reduced emergency admissions, reduced use of the acute hospital 
sector and reduced dependence on care home settings. If successful, then savings generated by reduced 
admissions could potentially more than offset the cost of the initial investment in the technology.  

12 May 2008 
 
Link: 
http://nds.coi.gov.uk/environment/fullDetail.asp?ReleaseID=367176&NewsAreaID=2&NavigatedFromDepartment=Fals
e  
View some coverage of the Prime Minister‟s speech on care and support at the King‟s Fund: 
http://www.kingsfund.org.uk/events/past_events/breakfast_discussion.html  
 
b) Old age is the new middle age 

Health Secretary Alan Johnson today called on the NHS to rise to the challenge of providing more and better 
preventative care for older people.  

Outlining a package of measures to empower older people to live longer, healthier and more independent lives, Mr 
Johnson said local health and social care providers needed to work more closely to build on services already provided 
and ensure people know to what they are entitled……. 

…..Speaking at the King's Fund, Mr Johnson announced:  

New focus on innovative healthcare such as telecare, which helps older people manage their conditions in 
their own homes, through setting up a new national learning network;  

- An expert group to help the NHS better provide services for falls, fractures and osteoporosis;  

- A review of footcare services, to ensure that particularly toenail cutting is made more accessible to older people, and 
delivered in an integrated way across all providers of such services;  

- Ongoing commitment to reducing waits for hearing tests and the fitting of hearing aids.  

21 May 2008 
 
Link: 
http://nds.coi.gov.uk/environment/fullDetail.asp?ReleaseID=368178&NewsAreaID=2&NavigatedFromDepartment=Fals
e 
 
Listen to parts of the announcement on prevention: http://www.kingsfund.org.uk/events/past_events/kings_fund_1.html 

 

 

http://nds.coi.gov.uk/environment/fullDetail.asp?ReleaseID=367176&NewsAreaID=2&NavigatedFromDepartment=False
http://nds.coi.gov.uk/environment/fullDetail.asp?ReleaseID=367176&NewsAreaID=2&NavigatedFromDepartment=False
http://www.kingsfund.org.uk/events/past_events/breakfast_discussion.html
http://nds.coi.gov.uk/environment/fullDetail.asp?ReleaseID=368178&NewsAreaID=2&NavigatedFromDepartment=False
http://nds.coi.gov.uk/environment/fullDetail.asp?ReleaseID=368178&NewsAreaID=2&NavigatedFromDepartment=False
http://www.kingsfund.org.uk/events/past_events/kings_fund_1.html
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Additional links and coverage: 
 
https://nds.coi.gov.uk/content/detail.asp?ReleaseID=367176&NewsAreaID=2&HUserID=878,793,889,853,778,871,87
1,845,786,674,677,767,684,762,718,674,708,683,706,718,674 
http://news.bbc.co.uk/1/hi/uk_politics/7395357.stm  
http://www.bjhcim.co.uk/news/2008/n805024.htm 
http://www.openpr.com/news/44478/Cornish-patients-to-lead-way-in-UK-s-largest-Telehealth-trial.html 
http://www.guardian.co.uk/society/2008/may/12/longtermcare.socialcare 
http://www.publicnet.co.uk/features/2008/05/02/telecare-tomorrow%E2%80%99s-world/ 
http://www.newhamrecorder.co.uk/content/newham/recorder/news/story.aspx?brand=RECOnline&category=newsNE
WHAM&tBrand=northlondon24&tCategory=newsnewham&itemid=WeED21%20May%202008%2008%3A55%3A27%
3A457 
http://kevinlynes.blogspot.com/2008/05/new-settlement.html 
http://www.whatpc.co.uk/vnunet/news/2216465/government-tries-31m-telecare 
http://www.computing.co.uk/computing/news/2216349/nhs-monitor-patients-remotely 
http://www.cio.co.uk/blogs/index.cfm?entryid=789&blogid=2 
http://www.itproportal.com/articles/2008/05/14/ageing-uk-population-prompts-government-try-telecare/ 
http://www.vnunet.com/vnunet/news/2216465/government-tries-31m-telecare 
http://www.healthcarerepublic.com/news/PRACTICESTAFF/808590/DoH-launches-debate-social-care-future/ 
http://www.itpro.co.uk/news/196884/government-invests-31-million-in-telehealth.html 
http://www.egovmonitor.com/node/18740 
http://www.newhamrecorder.co.uk/content/newham/recorder/news/story.aspx?brand=RECOnline&category=newsNE
WHAM&tBrand=northlondon24&tCategory=newsnewham&itemid=WeED21%20May%202008%2008%3A55%3A27%
3A457  
http://www.ehiprimarycare.com/news/3741/largest_ever_uk_telecare_trial_starts 
http://www.heise-online.co.uk/news/Government-trials-Telecare-for-the-elderly--/110713 
http://www.nursingtimes.net/news/breakingnews/2008/05/government_launches_social_care_review.html 
http://www.nelm.nhs.uk/Record%20Viewing/viewRecord.aspx?id=593046 
http://www.hi-mag.com/healthinsurance/article.do?articleid=20000113082&adname=his_breaking_news 
http://www.ehiprimarycare.com/news/largest_ever_uk_telecare_trial_starts 
http://www.netnewspublisher.com/uk-care-and-support-services-debate/ 
http://www.managementinpractice.com/default.asp?title=DHlaunchesdebateonfutureofNHScareandsupportservices&p
age=article.display&article.id=10864 
http://www.wirelesshealthcare.co.uk/wh/news/wk21-08-0002.htm 
http://www.infomaticsonline.co.uk/vnunet/news/2216465/government-tries-31m-
telecare?vnu_lt=inf_art_related_articles 
http://nds.coi.gov.uk/Content/Detail.asp?ReleaseID=367176&NewsAreaID=2 
http://www.hospitalhealthcare.com/default.asp?title=Homecarepilotschemeslaunched&page=article.display&article.id=
10853 
http://www.inthenews.co.uk/news/health/politics/johnson-launches-care-and-support-services-debate-$1222338.htm 
http://www.disabilityalliance.org/care8.htm 
http://www.guardian.co.uk/politics/2008/may/12/health.localgovernment 
http://www.cornwall.gov.uk/index.cfm?articleid=43832 
http://www3.imperial.ac.uk/newsandeventspggrp/imperialcollege/businessschool/newssummary/news_31-3-2008-13-
12-40 
http://www.telecareaware.com/2008/23/05/wsd-sites-kent-ceo-references-the-project/  
http://www.computingcareers.co.uk/vnunet/news/2216465/government-tries-31m-telecare 
http://www.healthcarerepublic.com/news/GP/LatestNews/813233/Elderly-unaware-basic-entitlements/ 
http://www.pcw.co.uk/vnunet/news/2216465/government-tries-31m-telecare?vnu_lt=pcw_art_related_articles 

https://nds.coi.gov.uk/content/detail.asp?ReleaseID=367176&NewsAreaID=2&HUserID=878,793,889,853,778,871,871,845,786,674,677,767,684,762,718,674,708,683,706,718,674
https://nds.coi.gov.uk/content/detail.asp?ReleaseID=367176&NewsAreaID=2&HUserID=878,793,889,853,778,871,871,845,786,674,677,767,684,762,718,674,708,683,706,718,674
http://news.bbc.co.uk/1/hi/uk_politics/7395357.stm
http://www.bjhcim.co.uk/news/2008/n805024.htm
http://www.openpr.com/news/44478/Cornish-patients-to-lead-way-in-UK-s-largest-Telehealth-trial.html
http://www.guardian.co.uk/society/2008/may/12/longtermcare.socialcare
http://www.publicnet.co.uk/features/2008/05/02/telecare-tomorrow%E2%80%99s-world/
http://www.newhamrecorder.co.uk/content/newham/recorder/news/story.aspx?brand=RECOnline&category=newsNEWHAM&tBrand=northlondon24&tCategory=newsnewham&itemid=WeED21%20May%202008%2008%3A55%3A27%3A457
http://www.newhamrecorder.co.uk/content/newham/recorder/news/story.aspx?brand=RECOnline&category=newsNEWHAM&tBrand=northlondon24&tCategory=newsnewham&itemid=WeED21%20May%202008%2008%3A55%3A27%3A457
http://www.newhamrecorder.co.uk/content/newham/recorder/news/story.aspx?brand=RECOnline&category=newsNEWHAM&tBrand=northlondon24&tCategory=newsnewham&itemid=WeED21%20May%202008%2008%3A55%3A27%3A457
http://kevinlynes.blogspot.com/2008/05/new-settlement.html
http://www.whatpc.co.uk/vnunet/news/2216465/government-tries-31m-telecare
http://www.computing.co.uk/computing/news/2216349/nhs-monitor-patients-remotely
http://www.cio.co.uk/blogs/index.cfm?entryid=789&blogid=2
http://www.itproportal.com/articles/2008/05/14/ageing-uk-population-prompts-government-try-telecare/
http://www.vnunet.com/vnunet/news/2216465/government-tries-31m-telecare
http://www.healthcarerepublic.com/news/PRACTICESTAFF/808590/DoH-launches-debate-social-care-future/
http://www.itpro.co.uk/news/196884/government-invests-31-million-in-telehealth.html
http://www.egovmonitor.com/node/18740
http://www.newhamrecorder.co.uk/content/newham/recorder/news/story.aspx?brand=RECOnline&category=newsNEWHAM&tBrand=northlondon24&tCategory=newsnewham&itemid=WeED21%20May%202008%2008%3A55%3A27%3A457
http://www.newhamrecorder.co.uk/content/newham/recorder/news/story.aspx?brand=RECOnline&category=newsNEWHAM&tBrand=northlondon24&tCategory=newsnewham&itemid=WeED21%20May%202008%2008%3A55%3A27%3A457
http://www.newhamrecorder.co.uk/content/newham/recorder/news/story.aspx?brand=RECOnline&category=newsNEWHAM&tBrand=northlondon24&tCategory=newsnewham&itemid=WeED21%20May%202008%2008%3A55%3A27%3A457
http://www.ehiprimarycare.com/news/3741/largest_ever_uk_telecare_trial_starts
http://www.heise-online.co.uk/news/Government-trials-Telecare-for-the-elderly--/110713
http://www.nursingtimes.net/news/breakingnews/2008/05/government_launches_social_care_review.html
http://www.nelm.nhs.uk/Record%20Viewing/viewRecord.aspx?id=593046
http://www.hi-mag.com/healthinsurance/article.do?articleid=20000113082&adname=his_breaking_news
http://www.ehiprimarycare.com/news/largest_ever_uk_telecare_trial_starts
http://www.netnewspublisher.com/uk-care-and-support-services-debate/
http://www.managementinpractice.com/default.asp?title=DHlaunchesdebateonfutureofNHScareandsupportservices&page=article.display&article.id=10864
http://www.managementinpractice.com/default.asp?title=DHlaunchesdebateonfutureofNHScareandsupportservices&page=article.display&article.id=10864
http://www.wirelesshealthcare.co.uk/wh/news/wk21-08-0002.htm
http://www.infomaticsonline.co.uk/vnunet/news/2216465/government-tries-31m-telecare?vnu_lt=inf_art_related_articles
http://www.infomaticsonline.co.uk/vnunet/news/2216465/government-tries-31m-telecare?vnu_lt=inf_art_related_articles
http://nds.coi.gov.uk/Content/Detail.asp?ReleaseID=367176&NewsAreaID=2
http://www.hospitalhealthcare.com/default.asp?title=Homecarepilotschemeslaunched&page=article.display&article.id=10853
http://www.hospitalhealthcare.com/default.asp?title=Homecarepilotschemeslaunched&page=article.display&article.id=10853
http://www.inthenews.co.uk/news/health/politics/johnson-launches-care-and-support-services-debate-$1222338.htm
http://www.disabilityalliance.org/care8.htm
http://www.guardian.co.uk/politics/2008/may/12/health.localgovernment
http://www.cornwall.gov.uk/index.cfm?articleid=43832
http://www3.imperial.ac.uk/newsandeventspggrp/imperialcollege/businessschool/newssummary/news_31-3-2008-13-12-40
http://www3.imperial.ac.uk/newsandeventspggrp/imperialcollege/businessschool/newssummary/news_31-3-2008-13-12-40
http://www.telecareaware.com/2008/23/05/wsd-sites-kent-ceo-references-the-project/
http://www.computingcareers.co.uk/vnunet/news/2216465/government-tries-31m-telecare
http://www.healthcarerepublic.com/news/GP/LatestNews/813233/Elderly-unaware-basic-entitlements/
http://www.pcw.co.uk/vnunet/news/2216465/government-tries-31m-telecare?vnu_lt=pcw_art_related_articles
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Demonstrator site information 

Parliamentary question on the Whole System Demonstrator Pilots: To ask the Secretary of State for Health (1) 
when he expects the NHS Whole System Demonstrator pilots in (a) Newham, (b) Kent and (c) Cornwall to go 
live;  (2) which parties are involved in the delivery of the NHS Whole System Demonstrator pilots in (a) 
Newham, (b) Kent and (c) Cornwall; [202723], (3) which services will be offered to patients in the NHS whole 
system demonstrator pilots in (a) Newham, (b) Kent and (c) Cornwall. (7 May 2008) 

Reply from Ann Keen:  

Since summer 2007, the three successful whole system demonstrator (WSD) sites (Kent, Cornwall and Newham), 
have been engaged with a consortium of leading United Kingdom research institutions, in a period of detailed 
methodology and process planning in order to define the evaluation design for the programme. In addition, the sites 
have been working to finalise their detailed implementation and delivery plans. 

The WSD are now undertaking work at a local level to inform, engage and recruit general practitioner (GP) practices to 
the programme and press ahead with implementation of their delivery plans. Eligible individuals are being written to in 
order to gain their consent to involvement in the trial. As people agree to involvement in the trial they are being 
assessed and enrolled on the programme. 

From April 2008, people have started to provide their consent to involvement in the trial and implementation is now 
underway. Following the consent of an individual there are several steps before mainstream service begins, e.g. 
eligibility confirmation, home visit, base-line evaluation interview, installation of equipment and training. The roll-out is 
planned to build month by month over the first year with the lessons learned in the early phase helping to optimise the 
process going forward. 

The three WSD sites (Newham, Kent and Cornwall), are each working with a variety of parties to implement their local 
delivery plans. 

The key delivery partners, as set out in the plans from the sites, are listed in the following table. Each site however, 
has to work with a large number of stakeholder organisations such as Age Concern, Breath Easy and the Alzheimer's 
Society are also informing the roll out. Similarly, there are a number of software suppliers who provide the site legacy 
systems who are involved in the implementation. 

Kent  

Key delivery partners Kent county council—Kent Adult Social Services (KASS) 

 East Kent and Coastal PCT 

 West Kent PCT 

 Viterion (supplier of TeleHealth) 

 Tunstall (supplier of Telecare) 
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Continued….. 
 

Cornwall  

Key delivery 
partners 

Cornwall and Isle of Scilly PCT 

 Cornwall county council DASC 

 HTL/WebVMC (supplier of Telehealth) 

 Tunstall (supplier of Telecare) 

 Carrick Life Line 

 Caradon Life Line 

 Royal Cornwall Hospital Trust 

 Cornwall IT Services 

Newham  

Key delivery 
partners 

London borough of Newham (LBN) and Newham primary care trust (NPCT). Service provision for 
LBN and NPCT is under the auspices of Integrated Adult Services (IAS). 

 Newham Homes 

 Newham University Hospital NHS Trust (NUHT) 

 Tunstall (supplier of Telecare) 

 Philips (supplier of Telehealth) 

 T+ Medical (supplier of Telehealth) 

 Serco 

 NHS Direct 

The WSD Programme is driven by the need to understand the true benefit of integrated health and social care 
supported by advanced assistive technology (telecare and telehealth). 

The research design for the evaluation of the programme is a cluster randomised controlled trial (RCT), with allocation 
to intervention or control group determined by randomisation of participating GP practices (the clusters). Those in the 
control group will continue to receive 'usual care'. Participating users with the intervention group who meet the 
eligibility criteria will be offered Telehealth, Telecare or a combination of the two in addition to their ‘usual care’. The 
exact nature of the technology package an eligible participant receives will be determined by the cluster to which they 
belong and by assessment. 

The population groups who do not receive telecare/telehealth immediately will be re-assessed to see if they are still 
eligible for these devices 12 months after their initial participation in the programme. In this way the control group have 
the opportunity to receive an intervention after a 12 month delay. 

http://www.publications.parliament.uk/pa/cm200708/cmhansrd/cm080507/text/80507w0030.htm 
http://www.theyworkforyou.com/wrans/?id=2008-05-07b.202722.h 
 
For slides covering additional information from the recent CSIP events see: 
http://www.icn.csip.org.uk/_library/Resources/Telecare/Telecare_Outcomes/TelecareEvents_DHWSDDemonstrators_
TimEllis_ClaireWhittington.ppt  

 

 

http://www.publications.parliament.uk/pa/cm200708/cmhansrd/cm080507/text/80507w0030.htm
http://www.theyworkforyou.com/wrans/?id=2008-05-07b.202722.h
http://www.icn.csip.org.uk/_library/Resources/Telecare/Telecare_Outcomes/TelecareEvents_DHWSDDemonstrators_TimEllis_ClaireWhittington.ppt
http://www.icn.csip.org.uk/_library/Resources/Telecare/Telecare_Outcomes/TelecareEvents_DHWSDDemonstrators_TimEllis_ClaireWhittington.ppt
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Update from Mike Clark, CSIP Networks 
 
a) The case for change – Why England needs a new care and support system (DH )May 2008) 
 

 
 
Link: 
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_084725 

 
 

 
 
For more information, updating and submissions: 
http://www.careandsupport.direct.gov.uk/ 

 
b) DH funds collaborative ICT research (DH, May 2008) 

 
Link: http://www.ehiprimarycare.com/news/dh_funds_collaborative_ict_research 

 
c) £77 million to boost stroke services (DH, May 2008) 
 

2 Other recent DH announcements 

 

Telecare LIN 
 

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_084725
http://www.careandsupport.direct.gov.uk/
http://www.ehiprimarycare.com/news/dh_funds_collaborative_ict_research
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The Government has committed £77m over the next three years to develop innovative new approaches to 
delivering stroke services and support areas of poor performance to propel the NHS and social services 
towards meeting key markers in the Stroke Strategy. 
 
d) The National Service Framework for Long-term Neurological Conditions - National Support for 

Local Implementation 2008 
 
Link: 
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_084579?IdcServic
e=GET_FILE&dID=164747&Rendition=Web 
https://nds.coi.gov.uk/content/detail.asp?ReleaseID=366727&NewsAreaID=2&HUserID=878,793,889,853,778,871,87
1,845,786,674,677,767,684,762,718,674,708,683,706,718,674  
 
e) Old age is the new middle age  

 
A new approach to old age - greater power for older people to live healthier, more independent lives  
Link: 
http://nds.coi.gov.uk/environment/fullDetail.asp?ReleaseID=368178&NewsAreaID=2&NavigatedFromDepartment=Fals
e  

f) Lord Darzi sets out tough rules for changes in the NHS  
 

Five pledges will ensure that change is transparent and driven by the best evidence. 
 

 
NHS Next Stage Review - Leading Local Change 
 

Simon Brownsell from CSIP Networks has been looking at the implications of the pledges and the 
forthcoming final report from Lord Darzi. 
 
Lord Darzi published his interim report for a 10 year vision for the NHS in October last year 
(http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/dh_079077).  
 
Within this there was considerable scope for telecare and telehealth to play a prominent role 
(http://www.icn.csip.org.uk/telecare/index.cfm?pid=353&catalogueContentID=2457).  
 
Since October the review has taken a local approach with local clinicians and other staff working in health and social 
care organisations consulted in 74 Clinical Working Groups to determine the future of services across eight pathways 
of care. Their membership has included 2,000 frontline staff and 60,000 people in total.  
 
The report comments that: 

 
‘Over the next month each NHS region will set out its strategic vision for the next decade, based on the work of these 
clinical groups and their engagement with their local communities. These visions are founded on consideration of the 
best available clinical evidence. It is precisely because this process has been locally led by clinicians using the best 
available evidence that patients and the public can have confidence that they will lead to real improvements for 
everyone. In implementing the vision in each region, the NHS will continue to change according to these principles – 
change led locally by clinicians and their fellow care professionals, based on the best available evidence, responding 
to local needs and local priorities.’ 
 
The report makes five pledges for delivering the most effective change possible: 

1. Change will always be to the benefit of patients 
2. Change will be clinically driven 
3. All change will be locally-led 
4. You will be involved 

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_084579?IdcService=GET_FILE&dID=164747&Rendition=Web
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_084579?IdcService=GET_FILE&dID=164747&Rendition=Web
https://nds.coi.gov.uk/content/detail.asp?ReleaseID=366727&NewsAreaID=2&HUserID=878,793,889,853,778,871,871,845,786,674,677,767,684,762,718,674,708,683,706,718,674
https://nds.coi.gov.uk/content/detail.asp?ReleaseID=366727&NewsAreaID=2&HUserID=878,793,889,853,778,871,871,845,786,674,677,767,684,762,718,674,708,683,706,718,674
http://nds.coi.gov.uk/environment/fullDetail.asp?ReleaseID=368178&NewsAreaID=2&NavigatedFromDepartment=False
http://nds.coi.gov.uk/environment/fullDetail.asp?ReleaseID=368178&NewsAreaID=2&NavigatedFromDepartment=False
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/dh_079077
http://www.icn.csip.org.uk/telecare/index.cfm?pid=353&catalogueContentID=2457
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5. You will see the difference first 
 
To facilitate the change, detailed re-configuration guidance for the NHS was also published on 9

th
 May which will 

revise the way in which changes are taken forward locally to make the above pledges a reality 
(http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_084674 ).  
 
It reinforces the 8 key steps to deciding on substantive service changes:  

1. Driven by clinical need 
2. Early involvement in proposals 
3. A high clinical bar for change 
4. Listening to you 
5. Responding to you 
6. Local decision 
7. Making sure it’s right 
8. Appeal 

 
Each NHS region has already, or will be doing shortly, set out their strategic vision for the next decade (see 
http://www.ournhs.nhs.uk/?p=236 for details of each Strategic Health Authority’s vision). Lord Darzi will publish his 
final report in June which will seek to turn these visions into reality, and also encourage Strategic Health Authorities to 
continue consultation and engagement to develop and improve health and social care in their regions. 
 
 
While being driven by ‘health’ there are clearly important implications for all local providers. After the publication of the 
final report (expected late June), CSIP will draw out some of the generic implications specifically for telecare and 
telehealth. This is likely to be available in the July or August newsletter. 
 

 
Link: 
http://nds.coi.gov.uk/environment/fullDetail.asp?ReleaseID=366998&NewsAreaID=2&NavigatedFromDepartment=Fals
e   
 
For the latest published SHA Reviews and Darzi timetable see: 
http://www.ournhs.nhs.uk/ 

 
g) Government launches guidance to assist in support for Self Care 
 
Link: 
http://nds.coi.gov.uk/environment/fullDetail.asp?ReleaseID=366322&NewsAreaID=2&NavigatedFromDepartment=Fals
e 

 

 
Local social care authorities should now have completed their returns for 2008. It is important that these 
have been completed accurately and consistently. Returns should not include users with standalone items 
only, users who have been upgraded or who are in care homes and those aged less than 65 in accordance 
with the definition in the guidance notes. 
 
Data will be collated by CSCI through the Summer and made available in September 2008. If there is any 
local confusion about the 2008 indicators, then contact telecare@csip.org.uk  
 
 
 

3 Telecare and CSCI performance assessment 
 

Telecare LIN 
 

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_084674
http://www.ournhs.nhs.uk/?p=236
http://nds.coi.gov.uk/environment/fullDetail.asp?ReleaseID=366998&NewsAreaID=2&NavigatedFromDepartment=False
http://nds.coi.gov.uk/environment/fullDetail.asp?ReleaseID=366998&NewsAreaID=2&NavigatedFromDepartment=False
http://www.ournhs.nhs.uk/
http://nds.coi.gov.uk/environment/fullDetail.asp?ReleaseID=366322&NewsAreaID=2&NavigatedFromDepartment=False
http://nds.coi.gov.uk/environment/fullDetail.asp?ReleaseID=366322&NewsAreaID=2&NavigatedFromDepartment=False
mailto:telecare@csip.org.uk
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Link: 
http://www.csci.org.uk/professional/councils/performance_assessment/performance_assessment_handboo.aspx - 
Annex 4 

 

 
Updates provide by Mike Clark 
 
Note: CSIP is not responsible for external links and does not endorse individual suppliers or their 
products 
 
CSIP Networks Better Commissioning Newsletter – May 2008 
http://www.icn.csip.org.uk/betterCommissioning/index.cfm?pid=1004 

 
Dementia – Scotland 
http://www.medicalnewstoday.com/articles/104794.php 
 
Keeping an eye on Alzheimer's wanderers 
http://www.post-gazette.com/pg/08146/884707-114.stm 
 
Social care reform 
http://www.newstatesman.com/life-and-society/2008/05/brown-social-care-reform 
 
E-Health 2.0 Is Looking Healthy 
http://www.ehealtheurope.net/news/3776/web_2.0_revolution_underway_in_healthcare 
http://www.wirelesshealthcare.co.uk/wh/news/wk22-08-0002.htm 
 
TELEMEDICINE: E-Health in Practice Bulletin No. 1 
http://www.dgroups.org/groups/telemedicine/index.cfm?op=message&msgid=834634&cat_id=18372 
 
Google Health 
http://www.medicalnewstoday.com/articles/108205.php 
http://www.ehealtheurope.net/news/3766/google_health_launched 
http://www.e-patients.net/archives/2008/05/google_releases.html 
http://phx.corporate-ir.net/phoenix.zhtml?c=82068&p=irol-newsArticle&ID=1147798& 

EMIS enables digital TV repeat prescriptions 
http://www.ehiprimarycare.com/news/emis_enables_digital_tv_repeat_prescriptions 

Doctors Use Speech Recognition Tools To Enhance Patient E-Health Records 
http://www.informationweek.com/news/software/enterpriseapps/showArticle.jhtml?articleID=207800986 

World Class Commissioning – April 2008 update 
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_084635?IdcService=G
ET_FILE&dID=164862&Rendition=Web 
 
Hi-tech devices to help elderly stay in own homes – York 
http://www.yorkpress.co.uk/mostpopular.var.2179024.mostviewed.hitech_devices_to_help_elderly_stay_in_own_hom
es.php 

Virtual Health Care Worker Could Save Patient Time And Nursing Resources 
http://www.sciencedaily.com/releases/2008/05/080523162954.htm 

4 News updates and links 

 

Telecare LIN 
 

http://www.csci.org.uk/professional/councils/performance_assessment/performance_assessment_handboo.aspx
http://www.icn.csip.org.uk/betterCommissioning/index.cfm?pid=1004
http://www.medicalnewstoday.com/articles/104794.php
http://www.post-gazette.com/pg/08146/884707-114.stm
http://www.newstatesman.com/life-and-society/2008/05/brown-social-care-reform
http://www.ehealtheurope.net/news/3776/web_2.0_revolution_underway_in_healthcare
http://www.wirelesshealthcare.co.uk/wh/news/wk22-08-0002.htm
http://www.dgroups.org/groups/telemedicine/index.cfm?op=message&msgid=834634&cat_id=18372
http://www.medicalnewstoday.com/articles/108205.php
http://www.ehealtheurope.net/news/3766/google_health_launched
http://www.e-patients.net/archives/2008/05/google_releases.html
http://phx.corporate-ir.net/phoenix.zhtml?c=82068&p=irol-newsArticle&ID=1147798&
http://www.ehiprimarycare.com/news/emis_enables_digital_tv_repeat_prescriptions
http://www.informationweek.com/news/software/enterpriseapps/showArticle.jhtml?articleID=207800986
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_084635?IdcService=GET_FILE&dID=164862&Rendition=Web
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_084635?IdcService=GET_FILE&dID=164862&Rendition=Web
http://www.yorkpress.co.uk/mostpopular.var.2179024.mostviewed.hitech_devices_to_help_elderly_stay_in_own_homes.php
http://www.yorkpress.co.uk/mostpopular.var.2179024.mostviewed.hitech_devices_to_help_elderly_stay_in_own_homes.php
http://www.sciencedaily.com/releases/2008/05/080523162954.htm
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Vital Jacket Provides Wearable Heart Monitoring 

http://www.dotmed.com/news/story/5929/ 
http://www.pocket-lint.co.uk/news/news.phtml/14263/15287/Heart-monitoring-jacket-BioDevices-launch.phtml 
http://www.livescience.com/technology/080429-heart-jacket.html 

ICU Nursing-Nurse Interventions In Acute Exacerbations Of COPD 
http://www.medicalnewstoday.com/articles/106674.php 

Mobile Patient Monitoring in Korea 
http://www.nextgreatthing.com/wordpress/2008/04/29/mobile-patient-monitoring-in-korea/ 

 
Mobile technology benefits people undergoing physical therapy after joint replacement surgery 
http://www.umm.edu/news/releases/wireless_mon_ortho.htm 

Wireless technology set to progress 
http://ukpress.google.com/article/ALeqM5gSOUA0GSuONy_Fa3k2h6Qm2_i6Tg 

Health Care “Places” Are Multiplying 
http://www.worldhealthcareblog.org/2008/04/25/health-care-%E2%80%9Cplaces%E2%80%9D-are-multiplying/ 

Survey takes pulse of e-Health in Europe and prescribes wider ICT use among doctors 
http://www.egovmonitor.com/node/18468 

Patients offered e-mail service 
http://news.bbc.co.uk/1/hi/wales/north_west/7366734.stm 

Web 2.0 revolution underway in healthcare says report 
http://www.publictechnology.net/modules.php?op=modload&name=News&file=article&sid=15849 
 
Rural broadband households overtake urban for the first time 
http://www.publictechnology.net/modules.php?op=modload&name=News&file=article&sid=15847 
 
North Solihull community will „plug‟ into free Internet over power lines 
http://www.publictechnology.net/modules.php?op=modload&name=News&file=article&sid=15835 
 
Sheffield PCT wins award for telecare programme 
http://www.thiis.co.uk/news-snippets-sheffield-award.aspx?print=Y 

The Stroke Association Launches New Partnership 
http://www.medicalnewstoday.com/articles/103889.php 

Fire at sheltered accommodation complex 
http://www.echo-news.co.uk/news/local/display.var.2191946.0.fire_at_sheltered_accommodation_complex.php 

Hands-On COPD Program Reduces Hospitalizations 
http://www.medpagetoday.com/MeetingCoverage/ATS/tb/9574 
http://www.washingtonpost.com/wp-dyn/content/article/2008/05/21/AR2008052100295.html 
http://www.eurekalert.org/pub_releases/2008-05/ats-lcm051208.php 

Computer Program Helps COPD Patients Monitor Breathing 
http://www.washingtonpost.com/wp-dyn/content/article/2008/04/18/AR2008041801682.html 

Nottingham patients to check own health at home  

http://www.dotmed.com/news/story/5929/
http://www.pocket-lint.co.uk/news/news.phtml/14263/15287/Heart-monitoring-jacket-BioDevices-launch.phtml
http://www.livescience.com/technology/080429-heart-jacket.html
http://www.medicalnewstoday.com/articles/106674.php
http://www.nextgreatthing.com/wordpress/2008/04/29/mobile-patient-monitoring-in-korea/
http://www.umm.edu/news/releases/wireless_mon_ortho.htm
http://ukpress.google.com/article/ALeqM5gSOUA0GSuONy_Fa3k2h6Qm2_i6Tg
http://www.worldhealthcareblog.org/2008/04/25/health-care-%e2%80%9cplaces%e2%80%9d-are-multiplying/
http://www.worldhealthcareblog.org/2008/04/25/health-care-%E2%80%9Cplaces%E2%80%9D-are-multiplying/
http://www.egovmonitor.com/node/18468
http://news.bbc.co.uk/1/hi/wales/north_west/7366734.stm
http://www.publictechnology.net/modules.php?op=modload&name=News&file=article&sid=15849
http://www.publictechnology.net/modules.php?op=modload&name=News&file=article&sid=15847
http://www.publictechnology.net/modules.php?op=modload&name=News&file=article&sid=15835
http://www.thiis.co.uk/news-snippets-sheffield-award.aspx?print=Y
http://www.medicalnewstoday.com/articles/103889.php
http://www.echo-news.co.uk/news/local/display.var.2191946.0.fire_at_sheltered_accommodation_complex.php
http://www.medpagetoday.com/MeetingCoverage/ATS/tb/9574
http://www.washingtonpost.com/wp-dyn/content/article/2008/05/21/AR2008052100295.html
http://www.eurekalert.org/pub_releases/2008-05/ats-lcm051208.php
http://www.washingtonpost.com/wp-dyn/content/article/2008/04/18/AR2008041801682.html
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http://www.thisisnottingham.co.uk/displayNode.jsp?nodeId=176452&command=displayContent&sourceNode=134483
&contentPK=20101960&folderPk=78482&pNodeId=134462 
 
Diabetes self-monitoring 
http://www.pulsetoday.co.uk/story.asp?sectioncode=23&storycode=4118590&c=2 

Telemedicine Industry Segment anticipates Huge Growth in Telehealth and Remote Patient Monitoring 
http://www.bestsyndication.com/?q=20080525_telemedicine_companies.htm 

 
Drop the pilots: is telemedicine going mainstream at last? 
http://www.microsoft.com/uk/nhs/content/articles/drop-the-pilots-is-telemedicine-going-mainstream-at-last.aspx 
 
Telecare marks year of promoting independence for vulnerable – Brent 
http://www.brent.gov.uk/press.nsf/1454664374ee54ce80256a790055374e/3023edc26d2ce38a802574110058c159!Op
enDocument 

Care of the elderly: Britain counts the cost of rise in dementia 
http://www.independent.co.uk/life-style/health-and-wellbeing/health-news/care-of-the-elderly-britain-counts-the-cost-of-
rise-in-dementia-834020.html 

Telecare Made Easy – new web site from DLF 
http://www.telecaremadeeasy.com/ 

 
 
Note: Organisations procuring telecare and referring to this new site should always carry out additional checks with 
NHS PASA eCat as well as the supplier‟s literature and datasheets to ensure that products meet their needs and are 
fit for purpose. This would include local testing and risk assessment prior to purchase and deployment. Organisations 
should also bear in mind that there is only limited interoperability across supplier systems at this time when making 
product comparisons using the site. Again, it is important to ensure that products under consideration can be used on 
local monitoring and response arrangements. For a full list of web addresses for local telecare services go to 
www.icn.csip.org.uk/telecareservices  

Super sensors to help Harrow elderly 
http://www.harrowobserver.co.uk/west-london-news/tm_headline=super-sensors-to-help-harrow-
elderly&method=full&objectid=20832335&siteid=53431-name_page.html 

http://www.thisisnottingham.co.uk/displayNode.jsp?nodeId=176452&command=displayContent&sourceNode=134483&contentPK=20101960&folderPk=78482&pNodeId=134462
http://www.thisisnottingham.co.uk/displayNode.jsp?nodeId=176452&command=displayContent&sourceNode=134483&contentPK=20101960&folderPk=78482&pNodeId=134462
http://www.pulsetoday.co.uk/story.asp?sectioncode=23&storycode=4118590&c=2
http://www.bestsyndication.com/?q=20080525_telemedicine_companies.htm
http://www.microsoft.com/uk/nhs/content/articles/drop-the-pilots-is-telemedicine-going-mainstream-at-last.aspx
http://www.brent.gov.uk/press.nsf/1454664374ee54ce80256a790055374e/3023edc26d2ce38a802574110058c159!OpenDocument
http://www.brent.gov.uk/press.nsf/1454664374ee54ce80256a790055374e/3023edc26d2ce38a802574110058c159!OpenDocument
http://www.independent.co.uk/life-style/health-and-wellbeing/health-news/care-of-the-elderly-britain-counts-the-cost-of-rise-in-dementia-834020.html
http://www.independent.co.uk/life-style/health-and-wellbeing/health-news/care-of-the-elderly-britain-counts-the-cost-of-rise-in-dementia-834020.html
http://www.telecaremadeeasy.com/
http://www.icn.csip.org.uk/telecareservices
http://www.harrowobserver.co.uk/west-london-news/tm_headline=super-sensors-to-help-harrow-elderly&method=full&objectid=20832335&siteid=53431-name_page.html
http://www.harrowobserver.co.uk/west-london-news/tm_headline=super-sensors-to-help-harrow-elderly&method=full&objectid=20832335&siteid=53431-name_page.html
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A wider role for pharmacists needs to be defined 
http://www.guardian.co.uk/society/2008/apr/23/health.nhs4 

High-tech flat to help the elderly 
http://www.redditchadvertiser.co.uk/mostpopular.var.2213007.mostviewed.hightech_flat_to_help_the_elderly.php 

Remote care, direct assistance 
http://www.baltimoresun.com/news/health/bal-md.telenurses12may12,0,2776900.story 

Telemedicine Mobilised With Cell Phone  
http://www.wirelesshealthcare.co.uk/wh/news/wk20-08-0001.htm 

Technology that saves children's lives 
http://www.computerworld.com/action/article.do?command=viewArticleBasic&taxonomyName=hardware_and_devices
&articleId=315130&taxonomyId=140&intsrc=kc_feat 

Superfast broadband in the UK 
http://www.whatpc.co.uk/personal-computer-world/features/2217002/evolution-broadband-3907668 
 
21CN 
http://www.channelweb.co.uk/crn/news/2216701/bt-called-21cn-timescale-4005991 
http://money.cnn.com/news/newsfeeds/articles/djf500/200805150806DOWJONESDJONLINE000572_FORTUNE5.ht
m 

Use of the Internet to optimize self-management of type 1 diabetes: preliminary experience with DiasNet 

http://jtt.rsmjournals.com/cgi/content/abstract/9/suppl_1/50 

Hi-tech healthcare system allows patients to monitor themselves 
http://www.stamfordmercury.co.uk/news/Hitech-healthcare-system-allows-patients.4091415.jp 

Improving care packages and outcomes for older people 

http://www.communitycare.co.uk/Articles/2008/05/22/108280/improving-care-packages-and-outcomes-for-older-
people.html 

Company urges ease on NHS strain 
http://www.hospitalhealthcare.com/default.asp?title=CompanyurgeseaseonNHSstrain&page=article.display&article.id=
10736 

Home Blood-Pressure Monitoring Recommended 
http://www.healthexperiment.com/2008/05/23/home-blood-pressure-monitoring-recommended.html 

Team first to use heart monitoring machine – Northumberland 
http://www.northumberlandgazette.co.uk/latest-north-east-news/Team-first-to-use-heart.4105373.jp 

The future of eHealth without frontiers 
http://intellect.computing.co.uk/2008/05/the-future-of-e.html 

„Net, Video Tools Successful in Lung Disease Management 
http://www.healthexperiment.com/2008/05/23/net-video-tools-successful-in-lung-disease-management.html 

Continua Alliance 
http://www.earthtimes.org/articles/show/continua-health-alliance-provides-insight,405692.shtml 

http://www.guardian.co.uk/society/2008/apr/23/health.nhs4
http://www.redditchadvertiser.co.uk/mostpopular.var.2213007.mostviewed.hightech_flat_to_help_the_elderly.php
http://www.baltimoresun.com/news/health/bal-md.telenurses12may12,0,2776900.story
http://www.wirelesshealthcare.co.uk/wh/news/wk20-08-0001.htm
http://www.computerworld.com/action/article.do?command=viewArticleBasic&taxonomyName=hardware_and_devices&articleId=315130&taxonomyId=140&intsrc=kc_feat
http://www.computerworld.com/action/article.do?command=viewArticleBasic&taxonomyName=hardware_and_devices&articleId=315130&taxonomyId=140&intsrc=kc_feat
http://www.whatpc.co.uk/personal-computer-world/features/2217002/evolution-broadband-3907668
http://www.channelweb.co.uk/crn/news/2216701/bt-called-21cn-timescale-4005991
http://money.cnn.com/news/newsfeeds/articles/djf500/200805150806DOWJONESDJONLINE000572_FORTUNE5.htm
http://money.cnn.com/news/newsfeeds/articles/djf500/200805150806DOWJONESDJONLINE000572_FORTUNE5.htm
http://jtt.rsmjournals.com/cgi/content/abstract/9/suppl_1/50
http://www.stamfordmercury.co.uk/news/Hitech-healthcare-system-allows-patients.4091415.jp
http://www.communitycare.co.uk/Articles/2008/05/22/108280/improving-care-packages-and-outcomes-for-older-people.html
http://www.communitycare.co.uk/Articles/2008/05/22/108280/improving-care-packages-and-outcomes-for-older-people.html
http://www.hospitalhealthcare.com/default.asp?title=CompanyurgeseaseonNHSstrain&page=article.display&article.id=10736
http://www.hospitalhealthcare.com/default.asp?title=CompanyurgeseaseonNHSstrain&page=article.display&article.id=10736
http://www.healthexperiment.com/2008/05/23/home-blood-pressure-monitoring-recommended.html
http://www.northumberlandgazette.co.uk/latest-north-east-news/Team-first-to-use-heart.4105373.jp
http://intellect.computing.co.uk/2008/05/the-future-of-e.html
http://www.healthexperiment.com/2008/05/23/net-video-tools-successful-in-lung-disease-management.html
http://www.earthtimes.org/articles/show/continua-health-alliance-provides-insight,405692.shtml
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http://www.icmcc.org/?p=2280 
http://www.ehealtheurope.net/news/3748/continua_promises_products_by_year_end 

Telehealth Interaction Significantly Reduces Need for Hospitalization 
http://tophealthnews.com/IT-Healthcare-News/telehealth-interaction-significantly-reduces-need-for-hospitalization/ 

Ethics in Telehealth Nursing Practice 
http://hhc.sagepub.com/cgi/content/abstract/20/4/342 

Evaware launches new telehealth platform 
http://www.ehiprimarycare.com/news/3778/evaware_launches_new_telehealth_platform 

The Telehealth Promise: Better Health Care and Cost Savings for the 21st Century 
http://www.nextgenweb.org/studies-ehealth/the-telehealth-promise-better-health-care-and-cost-savings-for-the-21st-
century 

Harvard Vanguard Medical Associates Selects Health Hero Network's Award Winning Telehealth Platform to Support 
Care Management 
http://www.marketwire.com/mw/release.do?id=858621 

Pulmonary rehab on call: TELEHEALTH offers dial-up help for the rural and remote 
http://www.eurekalert.org/pub_releases/2008-05/ats-pro051208.php 

Revised telecare framework promises £4.1m savings 
http://www.ehiprimarycare.com/news/revised_telecare_framework_promises_%C2%A34.1m_savings 

Tomorrow‟s Wireless World: Ofcom report on future communications technology 
http://www.ofcom.org.uk/media/news/2008/05/nr_20080507 

Doctors Reinvent the House Call 
http://undress4success.com/telemedicine/ 

Medicare could cover remote monitoring 
http://www.healthleadersmedia.com/content/211062/topic/WS_HLM2_TEC/Medicare-could-cover-remote-
monitoring.html 

Study: TeleMonitoring Can Boost Outcomes of Heart Failure Patients 
http://www.ihealthbeat.org/articles/2008/5/2/Study-TeleMonitoring-Can-Boost-Outcomes-of-Heart-Failure-
Patients.aspx?topicID=60 

Remote monitoring improves heart failure patients' health, may reduce hospital readmissions 
http://www.eurekalert.org/pub_releases/2008-05/aha-rmi042908.php 

Home Monitoring Program Improves Outcomes for Heart Patients 
http://www.washingtonpost.com/wp-dyn/content/article/2008/05/01/AR2008050102360.html 

Remote monitoring improves heart failure patients‟ health, may reduce hospital readmissions 
http://americanheart.mediaroom.com/index.php?s=43&item=405 

CareLink – Northern Ireland 

http://www.imt.ie/news/2008/04/carelink_major_saving_in_worki.html 

http://www.icmcc.org/?p=2280
http://www.ehealtheurope.net/news/3748/continua_promises_products_by_year_end
http://tophealthnews.com/IT-Healthcare-News/telehealth-interaction-significantly-reduces-need-for-hospitalization/
http://hhc.sagepub.com/cgi/content/abstract/20/4/342
http://www.ehiprimarycare.com/news/3778/evaware_launches_new_telehealth_platform
http://www.nextgenweb.org/studies-ehealth/the-telehealth-promise-better-health-care-and-cost-savings-for-the-21st-century
http://www.nextgenweb.org/studies-ehealth/the-telehealth-promise-better-health-care-and-cost-savings-for-the-21st-century
http://www.marketwire.com/mw/release.do?id=858621
http://www.eurekalert.org/pub_releases/2008-05/ats-pro051208.php
http://www.ehiprimarycare.com/news/revised_telecare_framework_promises_%C2%A34.1m_savings
http://www.ofcom.org.uk/media/news/2008/05/nr_20080507
http://undress4success.com/telemedicine/
http://undress4success.com/telemedicine/
http://www.healthleadersmedia.com/content/211062/topic/WS_HLM2_TEC/Medicare-could-cover-remote-monitoring.html
http://www.healthleadersmedia.com/content/211062/topic/WS_HLM2_TEC/Medicare-could-cover-remote-monitoring.html
http://www.ihealthbeat.org/articles/2008/5/2/Study-TeleMonitoring-Can-Boost-Outcomes-of-Heart-Failure-Patients.aspx?topicID=60
http://www.ihealthbeat.org/articles/2008/5/2/Study-TeleMonitoring-Can-Boost-Outcomes-of-Heart-Failure-Patients.aspx?topicID=60
http://www.eurekalert.org/pub_releases/2008-05/aha-rmi042908.php
http://www.washingtonpost.com/wp-dyn/content/article/2008/05/01/AR2008050102360.html
http://americanheart.mediaroom.com/index.php?s=43&item=405
http://www.imt.ie/news/2008/04/carelink_major_saving_in_worki.html
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Scottish government funds telecare and IT research 
http://www.ehealtheurope.net/news/3672/scottish_government_funds_telecare_and_it_research 

Bartronics deploys RFID wrist band in US 
http://www.business-standard.com/common/storypage_c_online.php?leftnm=10&bKeyFlag=IN&autono=38303 
Sheffield PCT wins award for telecare programme 
http://www.thiis.co.uk/news-snippets-sheffield-award.aspx 

Cegedim Rx plans telehealth move 
http://www.ehiprimarycare.com/news/cegedim_rx_plans_telehealth_move 

EC encourages e-health innovation 
http://www.ehealtheurope.net/news/3712/ec_encourages_e-health_innovation 

Mobile monitoring for Barmer customers 
http://www.ehealtheurope.net/news/3679/mobile_monitoring_for_barmer_customers 

E-health: System to predict glucose levels 
http://www.imt.ie/news/2008/04/ehealth_system_to_predict_gluc.html 

 
Old age to be the new middle age 
http://www.ageconcern.org.uk/AgeConcern/News_MoreInfo.asp?Articleid=18605103&titleID=New+health+deal+for+ol
der+people+(22.05.08) 
http://www.onmedica.com/NewsArticle.aspx?id=8dba0aba-d4b6-4401-958a-b4b771063e3a 

Community alarm scheme centre re-opens – Haringey 
http://www.haringey.gov.uk/index/news_and_events/latest_news/alarmschemecentre.htm 

Technology Gives South Bay Couple Advantage Over Alzheimer's 
http://www.nbc11.com/technology/15956462/detail.html 

DH publishes self-care guidance 
http://www.ehiprimarycare.com/news/3715/dh_publishes_self-care_guidance 
http://www.nursinginpractice.com/default.asp?title=Governmentguidancetosupportself-
care&page=article.display&article.id=10701 

Diabetes education linked to fewer hospitalizations 
http://in.reuters.com/article/health/idINCOL07004720080430 

Diabetes self-tests 'no benefit' 
http://news.bbc.co.uk/1/hi/health/7352321.stm 

High-Tech Devices Keep Elderly Safe From Afar 
http://www.nytimes.com/2008/05/25/us/25aging.html?_r=1&ref=us&oref=slogin 

Telecare:Tomorrow‟s World 
http://www.publicnet.co.uk/features/2008/05/02/telecare-tomorrow%E2%80%99s-world/ 

NHS Direct delivers medicines support to patients with long-term conditions 
http://www.bjhcim.co.uk/news/2008/n805011.htm 

http://www.ehealtheurope.net/news/3672/scottish_government_funds_telecare_and_it_research
http://www.business-standard.com/common/storypage_c_online.php?leftnm=10&bKeyFlag=IN&autono=38303
http://www.thiis.co.uk/news-snippets-sheffield-award.aspx
http://www.ehiprimarycare.com/news/cegedim_rx_plans_telehealth_move
http://www.ehealtheurope.net/news/3712/ec_encourages_e-health_innovation
http://www.ehealtheurope.net/news/3679/mobile_monitoring_for_barmer_customers
http://www.imt.ie/news/2008/04/ehealth_system_to_predict_gluc.html
http://www.ageconcern.org.uk/AgeConcern/News_MoreInfo.asp?Articleid=18605103&titleID=New+health+deal+for+older+people+(22.05.08)
http://www.ageconcern.org.uk/AgeConcern/News_MoreInfo.asp?Articleid=18605103&titleID=New+health+deal+for+older+people+(22.05.08)
http://www.onmedica.com/NewsArticle.aspx?id=8dba0aba-d4b6-4401-958a-b4b771063e3a
http://www.haringey.gov.uk/index/news_and_events/latest_news/alarmschemecentre.htm
http://www.nbc11.com/technology/15956462/detail.html
http://www.ehiprimarycare.com/news/3715/dh_publishes_self-care_guidance
http://www.nursinginpractice.com/default.asp?title=Governmentguidancetosupportself-care&page=article.display&article.id=10701
http://www.nursinginpractice.com/default.asp?title=Governmentguidancetosupportself-care&page=article.display&article.id=10701
http://in.reuters.com/article/health/idINCOL07004720080430
http://news.bbc.co.uk/1/hi/health/7352321.stm
http://www.nytimes.com/2008/05/25/us/25aging.html?_r=1&ref=us&oref=slogin
http://www.publicnet.co.uk/features/2008/05/02/telecare-tomorrow%e2%80%99s-world/
http://www.publicnet.co.uk/features/2008/05/02/telecare-tomorrow%E2%80%99s-world/
http://www.bjhcim.co.uk/news/2008/n805011.htm


 Telecare@csip.org.uk 

 

 
C S I P  T e l e c a r e  e N e w s l e t t e r             M a y  2 0 0 8   
 

Page 17 of 17 

A fresh look at care 
http://www.guardian.co.uk/society/2008/apr/23/health 

Home Monitoring Program Improves Outcomes for Heart Patients 
http://www.healthexperiment.com/2008/05/20/home-monitoring-program-improves-outcomes-for-heartpatients.html 

Medtronic Trial Examines Use of Wireless Implants 
http://internetcommunications.tmcnet.com/topics/enterprise/articles/28363-medtronic-trial-examines-use-wireless-
implants.htm 

HRS: Remote Monitoring of ICDs Helps Clinicians Cope with Patient Needs 
http://www.medpagetoday.com/MeetingCoverage/HRS/tb/9470 

Remote Monitoring of Pacemaker Patients on Medtronic Carelink® Network Detects Clinically Actionable Events More 
Quickly Than Combination of Transtelephonic Monitoring and Routine Office Visits 
http://www.businesswire.com/portal/site/google/?ndmViewId=news_view&newsId=20080515005035&newsLang=en 

National debate on care and support 
https://nds.coi.gov.uk/content/detail.asp?ReleaseID=367176&NewsAreaID=2&HUserID=878,793,889,853,778,871,87
1,845,786,674,677,767,684,762,718,674,708,683,706,718,674 

Cegedim Rx launches patient txt messaging 

http://www.ehiprimarycare.com/news/cegedim_rx_launches_patient_txt_messaging 
 
Readiness to adopt a self-management approach to cardiac health: Predicting outcomes from cardiac rehabilitation. 
http://psycnet.apa.org/index.cfm?fa=search.displayRecord&uid=2008-06402-010 
 
An 8-inch nurse could save you 
http://www.thesun.co.uk/sol/homepage/woman/health/article1218660.ece 
 
New wave in elderly care arrives 
http://www.mankatofreepress.com/local/local_story_150231623.html 

A pan-European eHealth infrastructure would revolutionise healthcare 
http://www.healthtechwire.com/Pressrelease.146+M5791144d681.0.html 

Norfolk partnership wins prestigious award for telehealth work 

http://www.norfolk-pct.nhs.uk/news/2008/apr/awards2.html  

Telehealthcare: the long road from concept to reality 
http://www.healthtechwire.com/Pressrelease.146+M50d1ccc7f6d.0.html 

High Tech/High Touch Care from Afar: 

http://medinnovationblog.blogspot.com/2008/05/high-techhigh-touch-care-from-afar.html 
 
E-Health Policy Comes to Light at Internal Medicine 2008 
http://blip.tv/file/943165 
 
Wearable Monitoring Solutions Market for Health Care Applications Will Reach $1 Billion by 2011, New Report 
Reveals 
http://www.pr.com/press-release/87272 

American College of Physicians: E-Health Recommendation 

http://healthlawblog.blogspot.com/2008/05/american-college-of-physicians-e-health.html 

http://www.guardian.co.uk/society/2008/apr/23/health
http://www.healthexperiment.com/2008/05/20/home-monitoring-program-improves-outcomes-for-heartpatients.html
http://internetcommunications.tmcnet.com/topics/enterprise/articles/28363-medtronic-trial-examines-use-wireless-implants.htm
http://internetcommunications.tmcnet.com/topics/enterprise/articles/28363-medtronic-trial-examines-use-wireless-implants.htm
http://www.medpagetoday.com/MeetingCoverage/HRS/tb/9470
http://www.businesswire.com/portal/site/google/?ndmViewId=news_view&newsId=20080515005035&newsLang=en
https://nds.coi.gov.uk/content/detail.asp?ReleaseID=367176&NewsAreaID=2&HUserID=878,793,889,853,778,871,871,845,786,674,677,767,684,762,718,674,708,683,706,718,674
https://nds.coi.gov.uk/content/detail.asp?ReleaseID=367176&NewsAreaID=2&HUserID=878,793,889,853,778,871,871,845,786,674,677,767,684,762,718,674,708,683,706,718,674
http://www.ehiprimarycare.com/news/cegedim_rx_launches_patient_txt_messaging
http://psycnet.apa.org/index.cfm?fa=search.displayRecord&uid=2008-06402-010
http://www.thesun.co.uk/sol/homepage/woman/health/article1218660.ece
http://www.mankatofreepress.com/local/local_story_150231623.html
http://www.healthtechwire.com/Pressrelease.146+M5791144d681.0.html
http://www.norfolk-pct.nhs.uk/news/2008/apr/awards2.html
http://www.healthtechwire.com/Pressrelease.146+M50d1ccc7f6d.0.html
http://medinnovationblog.blogspot.com/2008/05/high-techhigh-touch-care-from-afar.html
http://medinnovationblog.blogspot.com/2008/05/high-techhigh-touch-care-from-afar.html
http://blip.tv/file/943165
http://www.pr.com/press-release/87272
http://healthlawblog.blogspot.com/2008/05/american-college-of-physicians-e-health.html
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Project lifesaver 
http://heraldnet.com/article/20080601/NEWS01/198400564 
 
Wearable Monitoring Solutions Market for Health Care Applications Will Reach $1 Billion by 2011, New Report 
Reveals 
http://www.pr.com/press-release/87272 
 
Monitoring Systems Let Family Members Track Elderly Remotely 
http://www.ihealthbeat.org/articles/2008/5/27/Monitoring-Systems-Let-Family-Members-Track-Elderly-
Remotely.aspx?topicID=60 

Alabama offers remote monitoring for diabetes patients 

http://www.healthcareitnews.com/story.cms?id=9286&fromRSS=true 
 
Wearable Monitoring Solutions Market for Health Care Applications to Reach $1 billion by 2011 
http://www.newswiretoday.com/news/34744/ 
 
New emergency card for MS carers 
http://www.salisburyjournal.co.uk/news/journalnewsindex/display.var.2306236.0.new_emergency_card_for_ms_carers
.php 

Will Telecare become an Option When Choosing a Retirement Home? 

http://www.reportbuyer.com/blog/will-telecare-become-an-option-when-choosing-a-retirement-home/ 

Telehealth project could help ease doctor shortage 

http://www.argusleader.com/apps/pbcs.dll/article?AID=/20080531/NEWS/805310354/1001/news 
 
MU research shows impact of telehealth intervention 
http://columbiabusinesstimes.com/1475/2008/05/30/mu-opens-clinic-building 

American TeleCare, Inc. (ATI) Appoints Kathleen Albright, R.N. as Vice 
Presidenthttp://www.prweb.com/releases/2008/05/prweb951754.htm  

A revolution in disabled care opens up its doors 

http://www.liverpooldailypost.co.uk/liverpool-news/regional-news/2008/05/27/a-revolution-in-disabled-care-opens-up-
its-doors-64375-20977497/ 
 
E-Health 2.0 Is Looking Healthy 
http://www.wirelesshealthcare.co.uk/wh/news/wk22-08-0002.htm 
 
Body Sensors Benefit From New Wave Technology 
http://www.wirelesshealthcare.co.uk/wh/news/wk22-08-0006.htm 
 
RTX Wireless Telehealth Monitor Has Built-in GSM And GPRS 
http://www.wirelesshealthcare.co.uk/wh/news/wk22-08-0004.htm 
 
Airedale NHS Trust On Track With Healthcare RFID Project 
http://www.wirelesshealthcare.co.uk/wh/news/wk22-08-0007.htm 
 
Telemedicine Mobilised With Cell Phone 
http://www.wirelesshealthcare.co.uk/wh/news/wk20-08-0001.htm 
 
Ofcom Sees WiFi Getting Under Your Skin 
http://www.wirelesshealthcare.co.uk/wh/news/wk20-08-0003.htm 

http://heraldnet.com/article/20080601/NEWS01/198400564
http://www.pr.com/press-release/87272
http://www.ihealthbeat.org/articles/2008/5/27/Monitoring-Systems-Let-Family-Members-Track-Elderly-Remotely.aspx?topicID=60
http://www.ihealthbeat.org/articles/2008/5/27/Monitoring-Systems-Let-Family-Members-Track-Elderly-Remotely.aspx?topicID=60
http://www.healthcareitnews.com/story.cms?id=9286&fromRSS=true
http://www.newswiretoday.com/news/34744/
http://www.salisburyjournal.co.uk/news/journalnewsindex/display.var.2306236.0.new_emergency_card_for_ms_carers.php
http://www.salisburyjournal.co.uk/news/journalnewsindex/display.var.2306236.0.new_emergency_card_for_ms_carers.php
http://www.reportbuyer.com/blog/will-telecare-become-an-option-when-choosing-a-retirement-home/
http://www.reportbuyer.com/blog/will-telecare-become-an-option-when-choosing-a-retirement-home/
http://www.argusleader.com/apps/pbcs.dll/article?AID=/20080531/NEWS/805310354/1001/news
http://columbiabusinesstimes.com/1475/2008/05/30/mu-opens-clinic-building
http://www.prweb.com/releases/2008/05/prweb951754.htm
http://www.liverpooldailypost.co.uk/liverpool-news/regional-news/2008/05/27/a-revolution-in-disabled-care-opens-up-its-doors-64375-20977497/
http://www.liverpooldailypost.co.uk/liverpool-news/regional-news/2008/05/27/a-revolution-in-disabled-care-opens-up-its-doors-64375-20977497/
http://www.wirelesshealthcare.co.uk/wh/news/wk22-08-0002.htm
http://www.wirelesshealthcare.co.uk/wh/news/wk22-08-0006.htm
http://www.wirelesshealthcare.co.uk/wh/news/wk22-08-0004.htm
http://www.wirelesshealthcare.co.uk/wh/news/wk22-08-0007.htm
http://www.wirelesshealthcare.co.uk/wh/news/wk20-08-0001.htm
http://www.wirelesshealthcare.co.uk/wh/news/wk20-08-0003.htm
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Compatibility Problems Hit RFID Healthcare Applications 
http://www.wirelesshealthcare.co.uk/wh/news/wk20-08-0004.htm 
 
Clinic Uses Blackberry As Pager 
http://www.wirelesshealthcare.co.uk/wh/news/wk20-08-0002.htm 
 
eHealth Mobile Solutions For Chronic Disease Management 
http://www.wirelesshealthcare.co.uk/wh/news/wk20-08-0006.htm 
 
The hunt is on for Birmingham‟s digital family 
http://www.publictechnology.net/modules.php?op=modload&name=News&file=article&sid=15857 
 
The telehealth promise - Better Health Care and Cost Savings for the 21st Century 
http://attcenter.utmb.edu/presentations/The%20Telehealth%20Promise-
Better%20Health%20Care%20and%20Cost%20Savings%20for%20the%2021st%20Century.pdf 
 
PBS Telemedicine Video 
http://www.pbs.org/nbr/wrapper/BOH-Telemedicine_INCLUDE.html 

RNs On-Call, LLC - 2008 U.S. Small Business Excellence Award Finalist 

http://direct2dell.com/smallbusiness/archive/2008/05/28/rns-on-call-llc-2008-u-s-small-business-excellence-award-
finalist-profile.aspx 

Program provides lung rehab remotely 

http://www.reuters.com/article/healthNews/idUSCOL84724320080528 
 
Doctors, patients use technology to 'meet' 
http://www.leadertelegram.com/story-features.asp?id=BGN60P6GD73 

PCT chiefs claim teleheath reduces GP visits 

http://www.pulsetoday.co.uk/story.asp?sectioncode=23&storycode=4119129&c=2 
 
EHTEL launch report on the future of telemedicine services 
http://ubimon.doc.ic.ac.uk/bsn/index.php?article=1720 
 
Results Vary in Test Drive of Commercial Telemedicine Sites 
http://www.ihealthbeat.org/articles/2008/5/29/Results-Vary-in-Test-Drive-of-Commercial-Telemedicine-
Sites.aspx?topicID=59 
http://www.abcnews.go.com/GMA/Consumer/story?id=4941038&page=1 

Telemedicine more than an “add on” 

http://www.hospitaliteurope.com/default.asp?title=Telemedicinemorethanan%93addon%94&page=article.display&articl
e.id=11249 

Growth in Telemedicine Market Means Opportunity 

http://www.newbusinesshunter.net/archives/87 

Philips' feedback telly watches your vital signs 

http://www.reghardware.co.uk/2008/05/27/philips_sensory_tv/ 
 
Bridging the quality gap – stroke 
http://www.health.org.uk/document.rm?id=580 
 

http://www.wirelesshealthcare.co.uk/wh/news/wk20-08-0004.htm
http://www.wirelesshealthcare.co.uk/wh/news/wk20-08-0002.htm
http://www.wirelesshealthcare.co.uk/wh/news/wk20-08-0006.htm
http://www.publictechnology.net/modules.php?op=modload&name=News&file=article&sid=15857
http://attcenter.utmb.edu/presentations/The%20Telehealth%20Promise-Better%20Health%20Care%20and%20Cost%20Savings%20for%20the%2021st%20Century.pdf
http://attcenter.utmb.edu/presentations/The%20Telehealth%20Promise-Better%20Health%20Care%20and%20Cost%20Savings%20for%20the%2021st%20Century.pdf
http://www.pbs.org/nbr/wrapper/BOH-Telemedicine_INCLUDE.html
http://direct2dell.com/smallbusiness/archive/2008/05/28/rns-on-call-llc-2008-u-s-small-business-excellence-award-finalist-profile.aspx
http://direct2dell.com/smallbusiness/archive/2008/05/28/rns-on-call-llc-2008-u-s-small-business-excellence-award-finalist-profile.aspx
http://www.reuters.com/article/healthNews/idUSCOL84724320080528
http://www.leadertelegram.com/story-features.asp?id=BGN60P6GD73
http://www.pulsetoday.co.uk/story.asp?sectioncode=23&storycode=4119129&c=2
http://ubimon.doc.ic.ac.uk/bsn/index.php?article=1720
http://www.ihealthbeat.org/articles/2008/5/29/Results-Vary-in-Test-Drive-of-Commercial-Telemedicine-Sites.aspx?topicID=59
http://www.ihealthbeat.org/articles/2008/5/29/Results-Vary-in-Test-Drive-of-Commercial-Telemedicine-Sites.aspx?topicID=59
http://www.abcnews.go.com/GMA/Consumer/story?id=4941038&page=1
http://www.hospitaliteurope.com/default.asp?title=Telemedicinemorethanan%93addon%94&page=article.display&article.id=11249
http://www.hospitaliteurope.com/default.asp?title=Telemedicinemorethanan%93addon%94&page=article.display&article.id=11249
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Scoping Exercise on Fallers‟ Clinics - Report to the National Co-ordinating Centre for NHS Service Delivery and 
Organisation R & D (NCCSDO) 
http://www.sdo.lshtm.ac.uk/files/project/139-final-report.pdf 

WHO Global Report on Falls Prevention in Older Age 2008 

http://www.who.int/ageing/publications/Falls_prevention7March.pdf 
 
Updated NICE Guidance on Type 2 Diabetes 
http://www.nice.org.uk/media/15E/16/2008033Type2diabetes.pdf 
http://www.nice.org.uk/CG66 
 
Joint Guidance on Protecting Electronic Patient Information - BMA/NHS CFH 
http://www.connectingforhealth.nhs.uk/systemsandservices/nhscrs/publications/staff/jointguidance.pdf 
 
House pioneering assisted and sustainable living technology unveiled 
http://www.bjhcim.co.uk/news/2008/n805028.htm 
 

eHealth & Telemedicine Projects 
http://www.empirica.biz/themen/telemedizin/projekte_en.php 

Self-Monitoring of Blood Glucose Highly Effective in Diabetes Care, According to a Special Issue of Diabetes 
Technology and Therapeutics 

http://www.earthtimes.org/articles/show/self-monitoring-of-blood-glucose-highly,413281.shtml 
 
Interest in Patient Reminders On Both Sides Of The Atlantic 
http://www.wirelesshealthcare.co.uk/wh/news/wk21-08-0004.htm 
 
Chronic Disease Management – Is It Worth It? 
http://www.wirelesshealthcare.co.uk/wh/news/wk21-08-0005.htm 
 
Health Support Goes Mobile 
http://www.wirelesshealthcare.co.uk/wh/news/wk21-08-0006.htm 

EC to hold e-health management workshop 

http://www.ehealtheurope.net/news/3790/ec_to_hold_e-health_management_workshop 

Embedded chips for Alzheimer's patients? 
http://newsblogs.chicagotribune.com/triage/2008/05/embedded-chips.html 

 
Paying the Price: The Cost of Mental Health Care in England to 2026 (Kings Fund, May 2008) 
http://www.medicalnewstoday.com/articles/108970.php 
http://www.teletext.co.uk/news/national/65abd06de9534c4eb56d75c53e9c2818/Mental+health+costs+to+rise.aspx 
http://www.craegmoor.co.uk/news/industry/18616390/mental_health_care_costs_set_to_rise.aspx 
http://www.inthenews.co.uk/thebigissue/pakistan/health/mind-economic-sense-address-dementia-
$1224967$1224958.htm 
http://news.bbc.co.uk/1/hi/health/7422354.stm 
http://www.hsj.co.uk/news/2008/05/cost_of_mental_health_to_ris_45.html 
http://www.inthenews.co.uk/thebigissue/news/health/cost-mental-health-care-$1224958$1224958.htm 
http://www.telegraph.co.uk/news/2048794/Britain's-ageing-population-'as-big-a-threat-as-climate-change'.html 
http://kingsfund.blogs.com/health_management/2008/05/paying-the-price-the-cost-of-mental-health-care-in-
england.html 
http://www.managementinpractice.com/default.asp?title=MentalillnessinEnglandcost%A350bnin2007&page=article.dis
play&article.id=11278 
http://www.nelm.nhs.uk/Record%20Viewing/viewRecord.aspx?id=593769 

http://www.sdo.lshtm.ac.uk/files/project/139-final-report.pdf
http://www.who.int/ageing/publications/Falls_prevention7March.pdf
http://www.nice.org.uk/media/15E/16/2008033Type2diabetes.pdf
http://www.nice.org.uk/CG66
http://www.connectingforhealth.nhs.uk/systemsandservices/nhscrs/publications/staff/jointguidance.pdf
http://www.bjhcim.co.uk/news/2008/n805028.htm
http://www.empirica.biz/themen/telemedizin/projekte_en.php
http://www.earthtimes.org/articles/show/self-monitoring-of-blood-glucose-highly,413281.shtml
http://www.wirelesshealthcare.co.uk/wh/news/wk21-08-0004.htm
http://www.wirelesshealthcare.co.uk/wh/news/wk21-08-0005.htm
http://www.wirelesshealthcare.co.uk/wh/news/wk21-08-0006.htm
http://www.ehealtheurope.net/news/3790/ec_to_hold_e-health_management_workshop
http://newsblogs.chicagotribune.com/triage/2008/05/embedded-chips.html
http://www.medicalnewstoday.com/articles/108970.php
http://www.teletext.co.uk/news/national/65abd06de9534c4eb56d75c53e9c2818/Mental+health+costs+to+rise.aspx
http://www.craegmoor.co.uk/news/industry/18616390/mental_health_care_costs_set_to_rise.aspx
http://www.inthenews.co.uk/thebigissue/pakistan/health/mind-economic-sense-address-dementia-$1224967$1224958.htm
http://www.inthenews.co.uk/thebigissue/pakistan/health/mind-economic-sense-address-dementia-$1224967$1224958.htm
http://news.bbc.co.uk/1/hi/health/7422354.stm
http://www.hsj.co.uk/news/2008/05/cost_of_mental_health_to_ris_45.html
http://www.inthenews.co.uk/thebigissue/news/health/cost-mental-health-care-$1224958$1224958.htm
http://www.telegraph.co.uk/news/2048794/Britain's-ageing-population-'as-big-a-threat-as-climate-change'.html
http://kingsfund.blogs.com/health_management/2008/05/paying-the-price-the-cost-of-mental-health-care-in-england.html
http://kingsfund.blogs.com/health_management/2008/05/paying-the-price-the-cost-of-mental-health-care-in-england.html
http://www.managementinpractice.com/default.asp?title=MentalillnessinEnglandcost%A350bnin2007&page=article.display&article.id=11278
http://www.managementinpractice.com/default.asp?title=MentalillnessinEnglandcost%A350bnin2007&page=article.display&article.id=11278
http://www.nelm.nhs.uk/Record%20Viewing/viewRecord.aspx?id=593769
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http://ukpress.google.com/article/ALeqM5izW3j9gLuxf0bHoU3FsyRbX6ZrSw 
http://www.mirror.co.uk/news/topstories/2008/05/28/dementia-time-bomb-89520-20432075/ 
http://www.guardian.co.uk/society/2008/may/28/mentalhealth.socialcare 
http://www.dailymail.co.uk/health/article-1022338/Think-tank-claims-dementia-affect-1m-elderly-generation-cost-NHS-
47billion-year.html 
http://www.guardian.co.uk/society/2008/may/25/longtermcare.health 
http://neurolib.blogspot.com/2008/05/dementia-forecast-to-strike-down.html 
http://www.telegraph.co.uk/news/uknews/2028148/Dementia-'will-strike-down-a-million-in-UK'.html 

Phone health checks for patients 

http://news.bbc.co.uk/1/hi/scotland/edinburgh_and_east/7431661.stm 
 
Do not ignore web 2.0 revolution, healthcare providers advised 
http://www.hesmagazine.com/story.asp?sectioncode=196&storyCode=2048142 
 
GP home visits – USA 
http://www.post-gazette.com/pg/08156/887055-114.stm 

Utilization of telemedicine by heart disease patients following hospitalization 

http://jtt.rsmjournals.com/cgi/content/abstract/14/4/178 
 
TelaDoc 
http://www.businesswire.com/portal/site/google/?ndmViewId=news_view&newsId=20080603005976&newsLang=en 
 
ENT clinic in remote link – Scotland 
http://news.scotsman.com/scotland/ENT-clinic-in-remote-link.4143687.jp 
 
COPD spirometry 
http://www.pulsetoday.co.uk/story.asp?sectioncode=23&storycode=4119314&c=2 
 
Fears over tagging dementia patients 
http://www.news.com.au/story/0,23599,23796906-29277,00.html 
http://news.theage.com.au/national/plan-to-electronic-tag-dementia-patients-20080602-2kmg.html 
http://www.livenews.com.au/Articles/2008/06/02/Meditags_to_be_placed_on_dementia_and_Alzheimers_patients 

Innovative Uses of Technology to Improve Health for Poor and Vulnerable People to be Explored at Rockefeller 
Foundation Conference 

http://www.earthtimes.org/articles/show/innovative-uses-of-technology-to,416285.shtml 

Life-saving technology sends heart attack victims' info to hospital before arrival 

http://www.knoxnews.com/news/2008/jun/02/technology-sends-heart-attack-victims-info/ 
 
Barnsley Council integrates finance & social care to support individualised budgets 
http://www.publictechnology.net/modules.php?op=modload&name=News&file=article&sid=15996 
 
Kent telecare monitoring – tender 
http://ted.europa.eu/Exec?DataFlow=N_list_results.dfl&Template=TED/N_result_details_curr.htm&Page=17&docnumb
er=2008143566&StatLang=EN 

http://ukpress.google.com/article/ALeqM5izW3j9gLuxf0bHoU3FsyRbX6ZrSw
http://www.mirror.co.uk/news/topstories/2008/05/28/dementia-time-bomb-89520-20432075/
http://www.guardian.co.uk/society/2008/may/28/mentalhealth.socialcare
http://www.dailymail.co.uk/health/article-1022338/Think-tank-claims-dementia-affect-1m-elderly-generation-cost-NHS-47billion-year.html
http://www.dailymail.co.uk/health/article-1022338/Think-tank-claims-dementia-affect-1m-elderly-generation-cost-NHS-47billion-year.html
http://www.guardian.co.uk/society/2008/may/25/longtermcare.health
http://neurolib.blogspot.com/2008/05/dementia-forecast-to-strike-down.html
http://www.telegraph.co.uk/news/uknews/2028148/Dementia-'will-strike-down-a-million-in-UK'.html
http://news.bbc.co.uk/1/hi/scotland/edinburgh_and_east/7431661.stm
http://www.hesmagazine.com/story.asp?sectioncode=196&storyCode=2048142
http://www.post-gazette.com/pg/08156/887055-114.stm
http://jtt.rsmjournals.com/cgi/content/abstract/14/4/178
http://www.businesswire.com/portal/site/google/?ndmViewId=news_view&newsId=20080603005976&newsLang=en
http://news.scotsman.com/scotland/ENT-clinic-in-remote-link.4143687.jp
http://www.pulsetoday.co.uk/story.asp?sectioncode=23&storycode=4119314&c=2
http://www.news.com.au/story/0,23599,23796906-29277,00.html
http://news.theage.com.au/national/plan-to-electronic-tag-dementia-patients-20080602-2kmg.html
http://www.livenews.com.au/Articles/2008/06/02/Meditags_to_be_placed_on_dementia_and_Alzheimers_patients
http://www.earthtimes.org/articles/show/innovative-uses-of-technology-to,416285.shtml
http://www.knoxnews.com/news/2008/jun/02/technology-sends-heart-attack-victims-info/
http://www.publictechnology.net/modules.php?op=modload&name=News&file=article&sid=15996
http://ted.europa.eu/Exec?DataFlow=N_list_results.dfl&Template=TED/N_result_details_curr.htm&Page=17&docnumber=2008143566&StatLang=EN
http://ted.europa.eu/Exec?DataFlow=N_list_results.dfl&Template=TED/N_result_details_curr.htm&Page=17&docnumber=2008143566&StatLang=EN
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a) CSIP Housing LIN Meetings 
 
Full list of Housing LIN events: 
http://www.icn.csip.org.uk/housing/index.cfm?pid=167 
 
Latest Housing LIN Newsletter: 
http://www.icn.csip.org.uk/_library/Resources/Housing/Support_materials/Newsletter/Newsletter28.pdf 

 
b) The National Sheltered and Supported Housing Congress and Exhibition 2008 – 5/6 June 2008 
 
CSIP Network’s Mike Clark will be presenting on telecare at the conference  
 
http://www.cornwall.ac.uk/cshs/index.php?dlrid=1109  
 
c)  CSIP Network’s Mike Clark will be speaking at Enabling People with Long Term Conditions – 

how telecare, electronic and computer-based technologies can help – London - 16 September 
2008 

 
Link and flyer: http://www.p-cns.org.uk/longterm_Conditions_conf.pdf  
 
The Foundation for Assistive Technology (FAST) provides a full listing of forthcoming telecare events – see 
http://www.fastuk.org/services/events.php?pg=2.  Suppliers also run telecare and telehealth events – check 
their web sites regularly for dates. 
 
d) TSA Conference, Brighton on 3-5 November 2008 - CSIP Networks, Ed Harding will be speaking 

at the TSA Conference – for more details 
http://www.telecare.org.uk/information/42301/46531/national_telecare_and_telehealth_conference/ 

 
All previous telecare eNewsletters are available at: www.icn.csip.org.uk/telecarenewsletters  
 

CSIP Telecare Services 
 
You can send comments and questions about the CSIP Implementation Guide, factsheets or other 
resources or contact us via telecare@csip.org.uk. Also, use this mailbox to send in good practice examples. 
If you or a colleague would like to receive future copies of the newsletter then all you need to do is register 
at http://www.icn.csip.org.uk/index.cfm?pid=12  

5 Events 
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